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ABSTRACT 

The study sought to establish the influence 

of governance on corruption levels in the 

Public Service in Kenya. One of the study 

objectives was to: assess the influence of 

stakeholder participation on corruption 

levels in the Public Service. A review of 

literature was done anchored on Stakeholder 

Theory. Further, the empirical review, 

critique of reviewed literature, a summary 

and the research gaps were presented. The 

study adopted both the correlational and 

descriptive research designs. A study 

population of 265 institutions (as at 2015) 

provided a target sample size of 157 

institutions where 133 were positive. The 

target respondents (unit of observation) in 

the sampled institutions were public officers 

who had undergone training on the 

following disciplines: leadership, integrity, 

values and principles of the public service 

and management during the study period 

(2010-2015). These purposely selected 

respondents were subjected to questionnaire 

as a primary tool of data collection. To 

augment data from the questionnaires, 23 

key informant interviews were conducted 

targeting senior officers in the public 

service, non-state actors and experts. Data 

collected was analyzed by descriptive and 

inferential statistics. Data was presented in 

form of pie charts, graphs, tables and 

equations. The overall correlation analysis 

results showed that there was a significant 

but negative relationship between 

stakeholder participation and corruption 

levels as supported by correlation coefficient 

of -.741. The regression analysis results 

showed the coefficient of determination R 

square is 0.548 and R is 0.720 at 0.05 

significance level. The coefficient of 

determination indicates that 54.8% of the 

variation on corruption level is influenced 

by stakeholder participation. The findings 

from the study are to benefit the policy 

makers, public service, citizens of Kenya 

and other stakeholders. It also fills the 

knowledge gap owed to previous little 

research on the influence of stakeholder 

participation on corruption levels. The study 

recommended that the public service should 

be keen to design policies and implement 

programs targeted on addressing the specific 

stakeholder sub constructs (stakeholder 

voice, openness, and partnership) so as to 

address the run-away corruption in the 

public service. 

Key Words: stakeholder participation, 

corruption levels, public service, Kenya 

 

INTRODUCTION 

Globally, there has been an emerging and intense debate on the subject of governance. Mo 

Ibrahim foundation (2015) defines governance as the provision of the political, social and 

economic goods that a citizen has the right to expect from the state, and that a state has the 

responsibility to deliver to its citizens. The World Bank intimately refers to governance as the 

process by which public institutions exercise authority in the conduct of public affairs, 

management of public resources and provision of goods and services (World Bank, 2010). The 

United Nations Economic and Social Commission for Asia and Pacific (UNESCAP) also 
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perceives governance as the process of decision-making and the process by which decisions are 

implemented (or not implemented) (AfriMap, 2015).  

Governance and its link to reducing corruption remains a complex phenomenon but still under-

researched and little understood (Mak & Byron, 2014). It is now acknowledged that corruption in 

the public service is a much broader concept that covers all actions that put private interests 

above public interests in relation to legislation, policy and administration (IDEA, 2004). This 

perspective introduces the corruption`s critical link to governance. This is made clearer as it 

involves effective functioning of institutions and management of society through its political, 

economic, social and judicial mechanisms (Doig, Watt, & Williams, 2005). When these formal 

and informal institutions break down, laws and policies that ensure accountability and 

transparency of the government become harder to implement (Cho, 2014). The subject can be 

viewed from global, regional and local perspectives as discussed below:  

In Kenya, governance initiatives, especially towards anti-corruption started during the pre-

independence days (Republic of Kenya, 2015; NACP, 2012). This is evidenced as the National 

Anti-Corruption Plan (2012) cites existence of the  Prevention of Corruption Act which was in 

operation from August 1956 to May 2003.The efforts climaxed in 2010 when the country 

promulgated and adopted a new constitution (EACC, 2014; PSC, 2015). The Constitution is 

specific on good governance in the Public Service through: enhanced integrity in leadership, 

embracement of national values and anti-corruption (CoK, 2010).  

Particularly, the CoK, 2010 has dedicated a number of chapters on Public Service governance: 

Values and Principles of the Public Service (Chapters 232-234), integrity in leadership (Chapter 

6), National Values (Article 10) and the formation of an independent Ethics and Anti-Corruption 

Commission (Article 79) (Republic of Kenya, 2010). Additionally, the CoK (2010) article 2 (6) 

requires treaties and conventions ratified by Kenya to become part of Kenyan law (CoK, 2010). 

This creates a governance framework to promote local and international cooperation in anti-

corruption.  

To augment these local anti-corruption policy initiatives, Kenya has been keen on championing 

anti-corruption through the regional and international mechanism. For instance, Kenya is a 

signatory to the United Nations Convention Against Corruption (UNCAC) and is a member to 

many other international and regional anti-corruption and good governance instruments (APRM, 

2016). Several institutions have also been established and mandated to fight corruption with the 

Ethics and Anti-Corruption Commission (EACC) as the primary agency (CoK, 2010; Republic 

of Kenya, 2015). 

According to the National Anti-Corruption Task Force Report (2015), some of the other agencies 

include: the Office of the Auditor-General; the Office of the Controller of Budget; the National 

Treasury; the Independent Electoral and Boundaries Commission; Parliament; the Commission 

on Administrative Justice; the National Anticorruption Campaign Steering Committee; the 
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National Police Service; the National  Intelligence Service; the Criminal Investigations 

Department; the Mutual Legal Assistance Central Authority; the Assets Recovery Agency; the 

Financial Reporting Centre; the Witness Protection Agency; the Inspectorate of State 

Corporations, the Efficiency Monitoring Unit (EMU) and the Director of Public Prosecutions. 

At Public Service level; Anti-Corruption units, Corruption Prevention Committees and reporting 

mechanisms within state Ministries, Departments and Agencies (MDAs) have been established 

(PSC, 2015; Kenya Gazzette, 2015). These MDAs are annually required to undergo performance 

contracting where corruption eradication is one of the targets under governance (PSC, 2015). 

Similarly, a number of public service reforms have been initiated (PSC, 2015). These reforms are 

in response to the constitutional provisions and existing anti-corruption legislation (PSC, 2015).  

Leadership on anti-corruption is expected from the top of the executive. In this regard, the 

President of Kenya is obligated under the law to annually report to parliament on the status of 

implementation of national values and principles of governance (CoK, 2010; Kenya Gazette, 

2015). The reports summarize governance measures undertaken to curb corruption, the status, 

outcomes, challenges and specific recommendations (Kenya Gazette, 2015). 

STATEMENT OF THE PROBLEM 

Governance`s influence on corruption is little known amid several initiatives towards anti-

corruption especially in Public Service. According to Covey (2011), governance is a multi-

faceted concept encompassing all aspects of the exercise of authority through formal and 

informal institutions in the management of the resource endowment of a state. In the Public 

Service, it is the process by which public institutions conduct public affairs and manage public 

resources (World Bank, 2010). Good governance in the Public Service is measured from; 

stability, accountability, effectiveness, rule of law, quality of regulation, effective leadership, 

participation and control of corruption (Kaufmann, Kraay & Mastruzzi, 2012). Studies by 

Chung, Kim, Park and Sung (2013), Yang (2012), Daniele (2014) and Solomon (2013) have 

indicated that governance could influence corruption levels in an institution. It has been further 

demonstrated that countries such as Denmark, New-Zealand and Finland which often top in the 

least of the least corrupt seem to have significant improvement in governance (TI, 2011). On the 

contrary, corruption seems to be prevalent in spite of the many governance efforts to control the 

vice in the Public Service Kenya (EACC, 2012; NACP, 2012; Kenya Gazzette, 2015). In 2010, 

the country adopted a Constitution that dedicates several articles to good governance in the 

Public Service (CoK, 2010).  The country was ranked at position 12 out of 54 countries 

reflecting a general governance improvement in 2016 (IIAG, 2016). However, Corruption 

Perceptions Index, ranked Kenya at position 145 out of 176 in 2015 compared to position 154 

out of 178 in 2010 (TI,2015; TI, 2010).Further, a National Ethics and Corruption Survey in 2015 

cites a 67% rating of corruption as high (EACC, 2015). The perception surveys are collaborated 

by empirical reports by the Auditor General and the EACC citing an approximate loss 30 % of 

the country`s national revenue to corruption (EACC, 2014). This situation largely affects the 
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public service and hinders service delivery, growth and development. While there is still an 

acknowledgment on the influence of governance on corruption, little research has been done on 

the subject using the public service as a unit of analysis. Additionally, previous scholarly studies 

have largely focused on the subject from country and regional levels using cross sectional and 

secondary data. Several initiatives have thus focused on improving governance with insufficient 

information on the causal effect on corruption levels (Wrong, 2009; World Bank, 2010; UN, 

2012). This disconnect has also affected public service institutions which despite actively 

improving governance, are cited to be ridden with rising corruption levels (EACC, 2014; 

Kaufmann, Kraay & Mastruzzi, 2012). This study sought to address this gap with a focus on the 

Public Service in Kenya.   

GENERAL OBJECTIVE 

The objective of the study was to establish the influence of governance on corruption levels in 

the Public Service in Kenya.   

SPECIFIC OBJECTIVE 

To determine the influence of stakeholder participation on corruption levels in the Public 

Service. 

RESEARCH HYPOTHESIS  

H0: Stakeholder Participation has no statistically significant influence effect on corruption levels 

in the Public Service. 

THEORETICAL REVIEW  

The stakeholder theory was advanced by Freeman who poses the need for acceptable 

involvement of all in the management of an organization (Freeman, 2010). According to 

Freeman, stakeholders are persons or groups with legitimate interests in procedural and/or 

substantive aspects of corporate activity. Stakeholders are therefore identified by their special 

claims and interests on the institution (Freeman, 2010; Donaldson & Preston, 2015). This theory 

is further propounded by Aidt (2009) who alludes that public goods exist. He opines that “public 

goods” make sense in an accountable and transparent environment. This is so because the name 

public goods suggest public-sector production through government involvement in the social, 

economic and political processes.  

The theory suggests that public service institutions are public entities. The Constitution of Kenya 

also alludes as to how public service needs to conduct itself (CoK, 2010).It has dedicated article 

232 as a framework on values and principles of public service. In line with the theory, the Public 

Service is aimed at achieving the common welfare of the citizens of Kenya through public 

participation (CoK, 2010). It is compounded by the principle of involving this public in 

governance affairs.  Researchers have attributed corruption and other scandals to institutions that 
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fail to consider stakeholder concerns in decision making (Clarke & Branson, 2012; Watkins, 

2013; Zandstra, 2012). A proactive approach is recommended by establishing necessary 

stakeholder participation structures in governance (Schouten, Wade & Wit, 2014). 

The theory is integral in the postulation that stakeholder participation could be one of the 

approaches that can be used to give citizens and other interested parties a voice in governance 

(Bjorkman & Svensson, 2009). OECD (2008) maintains that this approach to governance is more 

sustainable and socially efficient. Donaldson and Preston (2015) insightfully propose that 

institutional structures should have environments that set in motion a kind of “feed-back 

mechanism” or “engagement” for all stakeholders. This study adopts this “magical key” as a 

governance indicator in anti-corruption. This theory supports stakeholder participation variable 

by espousing the need for having stakeholders` voice in decisions, openness and partnership in 

public service governance.  

EMPIRICAL REVIEW  

There are many practical benefits claimed for stakeholder participation including: increased 

quality, durability and public trust of decisions; reduction of marginalization; and increased 

accountability (Reed, 2008). Studies have found that participation by parties with a stake in the 

resource not only increases the level of understanding and support but also reduces potential 

conflict of interests. Bjorkman and Svensson (2009) also in a randomized field experiment found 

positive the effects of community monitoring, information dissemination in improving the 

quality and quantity of health services in Uganda. Similarly, Francken (2009) on a budget 

tracking survey in Madagascar found media campaigns to have significantly reduced state 

capture.  

In a report (Gaventa & Barrett, 2010) evaluating 100 case studies that mapped the outcomes of 

citizen engagement; over 30 cases are found to reflect significant impacts in service delivery.  

For example, in Brazil, the new participatory governance councils have been significant in 

improving access, voice and partnership in health care services` provision. In Bangladesh, 

parents of girls in schools mobilized to monitor teacher attendance and discourage absenteeism. 

In another survey, of the impact of information sharing on the ability of communities to engage 

in accountability mechanisms has had a great impact in anti-corruption (Banerjee, Duflo, 

Glennerster, Banerji, & Khemani , 2010).  

In another initiative, Lok Satta, a citizen group in Andhra Pradesh, worked with municipal 

authorities to publicize citizen charters for forty common public services in one hundred 

municipalities in the state combined with efficient complaint and training mechanisms (Joshi, 

2010). A review of this experience suggests that the charters have worked better in improving 

transparency. In Uganda, community monitoring by the Uganda Debt Network has been 

successful in improving facilities at the local level (Joshi, 2010). Monitoring by trained 
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community workers led to the identification of ‘shoddy work’ by contractors in the construction 

of classrooms and health posts (Renzio, Azeem, & Ramkumar, 2006). 

In several cases community monitoring reported some of the equipment allocated to a health post 

as missing, and official investigation led to recovery of the missing material. Community 

monitoring can in this way prevent theft of public resources. In an experiment Bjorkman and 

Svensson (2009) found that when local NGOs encouraged communities to partner with local 

health services, they were more likely to monitor providers. As a result, provider absenteeism 

declined and responsiveness increased in terms of shorter waiting times, greater efforts to 

respond to community needs. Other, two successful studies involving community monitoring and 

capacity building programmes supported by local NGOs reduced corruption risks (Bjorkman & 

Svensson, 2009). 

A further study on the way local communities and the state dealt with allegations of corruption in 

Indonesia stresses the interactions between local processes and the state (Olken, 2007). 

Corruption reduction among local, public construction projects was later established in Indonesia 

through federal community monitoring and engagements (Olken, 2007). Literature further 

documents successful attempts to reduce corruption among officials through programmes that 

combined community and institutional level monitoring (Francken, 2009; Reinikka & Svensson, 

2011). While the results are promising from empirical reviews, research is yet to establish if 

these findings could be applicable to Kenya`s public service.  

RESEARCH METHODOLOGY 

Research Design 

The study adopted both descriptive and correlation research designs. Tashakkori and Teddlie 

(2010) share insights on the significance of mixed methods and allay challenges posed by 

pragmatism, paradigms and politics mixed methods in contemporary research. Creswell (2011) 

suggests that a descriptive research design is appropriate when data is collected to describe 

organizations. It is based on the premise that if a statistically significant relationship exist 

between two variables, then it is possible to predict one variable using the information available 

on another variable (Kothari, 2011). A descriptive research approach thus attempts to 

systematically describe attitudes towards an issue (Bryman, 2015). On the other hand, a 

correlation research approach attempts to discover or establish the existence of a relationship 

between two or more aspects of a situation (Creswell, 2011). Correlation analysis also facilitates 

determination of the relationships between the independent variables and their influence on the 

dependent variable (Cooper & Schindler, 2014). This study collected data from the public 

service institutions. Similar studies (Andreas & Maria, 2014; Fukuyama, 2015; Okpokwu, 2016) 

have employed such a study design and arrived at reliable conclusions.  It also tested whether 

governance (institutional leadership) has any statistically significant influence on corruption 

levels.   
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Population 

A population is the entire set of individuals or other entities to which study findings are to be 

generalized (Berg, 2009). Kothari (2011) refers population to all items in any field of inquiry 

which is also known as the universe. A study population comprises of individuals, households, or 

organizations with similar characteristics about which a researcher wants to make inferences 

(Cooper & Schindler, 2014). The study population was the 265 public service institutions (under 

the Public Service) which were evaluated on compliance with national values and ethics as 

provided for in the 2010 Constitution (PSC, 2015). The evaluation year 2015 is critical as it 

signals the end of the Constitution implementation transition period. It is also the apex year when 

the Public Service ought to have been comprehensively constituted in the framework of the 

values and principles of the Public Service (CoK, 2010). In addition, Mugenda and Mugenda 

(2012) terms target population as that population to which a researcher wants to generalize the 

results of their study. The target population (target respondents) comprised of 2,116 public 

officers (from the National public service) who underwent training on leadership, principles and 

values of public service, management and or related disciplines during the study period (2010-

2015). Additionally interviews were administered to public officials and other experts selected 

the public service and other relevant institutions.  These were selected as they are deemed to 

have pivotal knowledge and in-depth understanding of governance issues within the Public 

Service.  

Sampling Frame  

A sampling frame refers to list of all items in any field of inquiry that constitute a “Universe” or 

“Population” (Kothari, 2011). Cooper and Schindler (2014) also agree it as constituting the 

elements from which a sample is actually drawn. It is further said to comprise of all those 

elements that can be sampled and may include individuals, households, or institutions (Berg, 

2009). The sampling frame for this study comprised of 265 Public Service institutions that were 

evaluated on the principles and values of public service by the Public Service Commission. 

These were further stratified into four categories: Constitutional Commissions and Independent 

Offices (9); Ministries (25); State Corporations (221) and SCs and As (10) as provided by the 

Public Service Commission evaluation report (PSC, 2015).  

Sample Size and Sampling Technique  

Bryman (2015) and Spiegel (2008) define a sample as a part of the total population. Kothari 

(2011) refers it to a collection of units chosen from the universe to represent it. The study applied 

stratified random sampling where subjects were selected in such a way that the existing sub-

groups in the population were more or less reproduced in the sample (Mugenda and Mugenda, 

2012).  This technique is appropriate where most population can be segregated into several 

mutually exclusive sub-populations or strata (Bryman, 2015; Cooper & Schindler, 

2014).Therefore the 265 MDAs were stratified into the four subsectors as per PSC 2015 
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classification (PSC, 2015). Proportional allocation was used to determine the size of each sample 

for different strata (Saunders, Lewis & Thornhill, 2009). In addition; purposive selection of the 

Public Service Institutions where data collected were based on relevance to the study; cross 

cutting mandate, role in governance and proximity. Purposive sampling is confined to specific 

types of people or institutions who/which can provide the desired information, either because 

they are the only ones who have it or conform to some criteria set by the researcher (Sekaran & 

Bougie, 2010). Based on Kothari (2011) model, the sample size was determined using the 

following formula:  

 

 

 

Where: n is the sample size, Z denotes the z score at 0.05 level significance which is equivalent 

to 1.96, p is the proportion in the target population estimated to have the characteristics being 

measured and q is 1- p. N is the target population, e is the precision of error taken as 5% for the 

study. Kothari (2011) suggests that a sample size of at least 30% is considered acceptable. Using 

the formula illustrated above, a sample size of 157 constituting 59 % of the population was 

computed as follows: 

  = (1.96
2∗0.5∗0.5∗265) ÷ {(0.05

2*
(265−1)) + 1.96

2∗0.5∗0.5} ≈ 157  

Creswell (2011) contends that it is good to study few samples in qualitative studies. Sekaran & 

Bougie offer that for interview based PhD studies, at least 28- 30 interviews would considered 

acceptable. This study used a total of 30 interviews that was sampled from the Public Service 

(senior officials) and experts from the non-state sectors (CSOs, private sector and the public).  

The sample size of 5 respondents for each cluster was evenly distributed hence the study’s 

sample size was 30. Target institutions and respondents were selected based on their expertise 

and contributions in governance.  

Data Collection Instruments 

According to Oso and Onen (2011), data is anything given or admitted as a fact on which a 

research inference is based. Cooper and Schindler (2011) and Mugenda and Mugenda (2012) 

defined data collection instruments as the tools and procedures used in the measurement of 

variables in research. Data collection can be derived from a number of methods, which include 

interviews, focus groups, surveys, telephone interviews, fieldnotes, taped social interaction or 

questionnaires (Cooper and Schindler, 2011). Data was collected using instruments appropriate 

for each category of data source. The tools were critically examined and fine-tuned before the 

commencement of fieldwork.  

 2    

 2 
( −1) + 2   

 = 
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Primary data was collected using questionnaires and interview schedules which are most 

commonly used methods (Creswell, 2011). A questionnaire is a technique of data collection in 

which each person is asked to respond to the same set of questions in a predetermined order 

(Cooper & Schindler, 2011; Burns & Burns, 2012). Questionnaires were used as they have an 

advantage of collecting data from large groups within a short time and less costs. Besides, 

questionnaires can provide time for respondents to think about responses and are easy to 

administer and score (Kothari, 2011).  They also help to reduce the biases which might result 

from personal encounters and attitudes (Kasomo, 2010). Both open and closed questions were 

used to elicit information based on the study variables. On the other hand, interviews are a 

systematic way of talking and listening to respondents often using open questions (Kothari, 

2011). It has been explained that an interview is not simply concerned with collecting data about 

phenomena: it is part of life itself; its human embeddedness is inescapable (Creswell, 2011). 

Interviews are a preferred method of qualitative data collection for: ease of obtaining 

personalized data, ability to observe and or record non-verbal cues, probing opportunities and a 

high return rate (Cooper & Schindler, 2011). Qualitative interviews give a new insight into a 

social phenomenon as they allow the respondents to reflect and reason on a variety of subjects in 

a different way (Folkestad, 2008). Specifically, this study adopted structured interviews which 

are strict to the interview schedule. Having an interview schedule helps in the identification of 

key themes and sub-questions and gives the researcher a sense of order from which to draw 

questions from unplanned encounters (Kothari, 2011).  Further, using a structured method, 

relevant questions can be shared in advance and help in the collection of rich data. Here, in-depth 

data will be collected as interviews usually allow the interviewer to probe respondents (Kasomo, 

2010). The interview guides thus augmented data from the questionnaire and were applied to the 

senior managers of the PSC institutions, key stakeholders and anti-corruption experts. 

Information collected greatly enhanced the drawing of inferences and conclusions relating to the 

study. 

Data Collection Procedures 

An introduction letter from the university and a research permit from the National Commission 

for Science, Technology and Innovation (NACOSTI) were obtained. Thereafter, a letter 

requesting for authorization to carry out research from each of the target sample public service 

institutions was distributed (prior to visiting). Follow up was done using contact persons who 

also helped in the identification of personnel who had undergone relevant training during the 

study period (2010-2015). The researcher and research assistants thereafter systematically 

distributed the questionnaires to the identified personnel using the Drop-off and Pick-up (DOPU) 

method. Interview data collection from the target respondents was by way of face to face and or 

telephone interviews.  
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RESEARCH RESULTS 

Influence of Stakeholder Participation on Corruption Levels   

Research results on whether stakeholder participation was considered important in public service 

institutions under study based on the following parameters: stakeholder voice; openness and 

partnership, indicated that stakeholder voice was a highly important stakeholder participation 

sub-indicator in the public service in Kenya as indicated by a mean of 3.91. The dispersion was 

little as indicated by variance of 0.569. Openness was also a highly important sub indicator as 

indicated by mean values of 3.71 and confirmed by a positional average by the median of 4.00, 

the dispersion was also small among the institutions as indicated by variance value of 0.554.   

With regard to the extent to which stakeholder participation was practiced in the institutions 

under study using the following parameters: stakeholder voice, openness and partnership, 

findings revealed that stake holder voice was greatly practiced as indicated by mean scores of 

3.71 and confirmed by a positional average by the median of 4.00. A variance of 0.494 was less 

than 1 indicating low variance in practice of stakeholder voice among the institutions. Openness 

and partnership had means of 3.29 respectively were moderately practiced. The dispersion for 

openness was greater than 1 indicating huge dispersion while partnership had less than 1 

variance indicating low variance. 

Effect of Stakeholder Participation on Corruption Levels 

Research results on whether stakeholder participation had an effect on corruption levels based on 

a yes or no response, revealed that 86% (n = 115) indicated that openness, 77% (n = 102) 

indicated that stakeholder voice and 65% (n=87) partnership affected corruption levels. Results 

on the effect of stakeholder participation on corruption levels in the public service in Kenya, that 

was tested using a five point Likert scale of 1-5 where 1 – very little, 2 - Little, 3 - moderate, 4 - 

great and 5 – very great, indicated that stakeholder voice greatly affected corruption levels in the 

public service in Kenya as shown by a mean value of 4.29. The dispersion was high as indicated 

by variance of 1.933 which was greater than 1, implying high variation in stakeholder voice`s 

influence on corruption levels among the institutions under study. Openness affected corruption 

levels as indicated by a mean value of 4.14 as confirmed by a positional average by the median 

of 4.00. The dispersion for openness was low as indicated by variance of 0.091 which was less 

than 1, implying little variation.   Partnership least affected corruption as shown by a mean of 

3.86.  

Further, the study sought to establish how extent of stakeholder participation influenced 

corruption levels. Data from the field indicates that stakeholder voice greatly influenced 

corruption risks as depicted by a mean value of 4.14. The dispersion rate was 0.411 which was 

less than 1 indicating low variance in public service in Kenya. Openness greatly influenced 

corruption reports (experiences) as shown by mean values of 4.14 and confirmed by a positional 

average by the median of 4.00. The dispersion rate was 0.411 for openness of corruption reports 
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was less than 1 indicating low variance among the institutions under study. Lastly, partnership 

greatly influenced corruption risks as shown by a mean of 4.00, variance was 0.411 which was 

less than 1 indicating low variance among the institutions. 

Written responses also supported that stakeholder participation could greatly enhance the fight 

against corruption. Some even suggested that minimal interactions to understand operations of 

the Public Service would reduce the corruption perceptions. Additionally, interviewees agreed 

that slight improvement in stakeholder participation (voice and partnership) would reduce 

corruption related risks. Whilst such an argument is credible, according to the research findings, 

stakeholder participation is dependent on information available to the “stakeholder” as suggested 

by some of the interview respondents. The results and conclusions support prior studies that 

found out that a higher proportion of stakeholders' ownership was associated with improved 

corporate governance (Healy, Hutton & Palepu, 2011; Noe, 2012; Saunders, 2014). These results 

concur with observations in a study in the police sector by Murphy and McKenna (2007) who 

noted that good policing requires public cooperation because members of the public may be 

witnesses and victims of crime, and they can provide the police with relevant information. These 

scholars are supported by observations by Karn, (2013) who also points out that partners are a 

crucial component of problem-oriented policing in the delivery of problem-solving interventions. 

These findings are a strong statement on the need to strengthen stakeholder participation in the 

Public Service in Kenya.  

Correlation Analysis for Stakeholder Participation 

Results in table 1 present the Pearson bivariate correlation coefficients between corruption levels 

and stakeholder participation. The results indicated that stakeholder participation has a 

significant negative relationship with corruption level. The negative relationship was represented 

by correlation coefficient of 0.741, and the number of respondents considered was 133.   It is 

further shown that the p-value was at p = 0.000 and this meets the threshold since p<0.05 at 95% 

level of confidence. The finding concurs with the work of Ogbeidi (2012) who noted that 

stakeholder participation in the public sector organizations influences corruption level in Nigeria. 

These results also affirm observations in previous similar scholarly work (Healy, Hutton & 

Palepu, 2011; Noe, 2012; Saunders, 2014; Karn, 2013).   

Table 1: Stakeholder Participation Correlation Result 

  Stakeholder Participation Corruption Level 

Stakeholder 

Participation 

Pearson Correlation 1 -.741(**) 

Sig. (2-tailed) . .000 

N 133 133 

Corruption Level Pearson Correlation -.741(**) 1 

Sig. (2-tailed) .000 . 

N 133 133 

** Correlation is significant at the 0.01 level (2-tailed). 
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Regression Analysis for Stakeholder Participation Vs Corruption Levels  

Regression analysis was used to establish the influence of stakeholder participation on corruption 

levels. Hypothesis testing using p value was used because it gave the strength of the decision. 

The p - values were used to measures the hypotheses of the study. According to (Mugenda & 

Mugenda, 2012) a significance level of 0.05 is recommended as it represents that results are at 

95% confidence level. The regression analysis results were presented using a scatter plot 

diagram, regression model summary tables, Analysis of Variance (ANOVA) table and beta 

coefficients tables. 

H0: Stakeholder participation has no statistically significant influence on corruption levels 

in the public service in Kenya 

Figure 1 illustrates scatter plot diagram of regression analysis results of significance of 

stakeholder participation versus corruption levels. The Figure shows that all the plots appear in 

the first quadrate and the line of best of fit indicates an estimate line that is increasingly 

negatively downwards. This implies that there is a negative linear relationship between 

stakeholder participation and corruption levels.   

 
Figure 1: Line of Best fit for Stakeholder Participation Vs Corruption Levels 

Table 2 presents the regression model on stakeholders’ participation against corruption levels. As 

presented in the table, the coefficient of determination R square is 0.548 and R is 0.741 at 0.05 

significance level. The coefficient of determination indicates that 54.8% of the variation on 

corruption level is influenced by stakeholders’ participation. This implies that there exists a 

significant relationship between stakeholders’ participation and corruption levels. 

Y= 6.5 + -.712*X3 
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Table 2: Model Summary for Stakeholder Participation 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .741
a
 .548 .545 .67012 

a. Predictors: (Constant), Stakeholder Participation 

 

The Analysis of variance (ANOVA) results as shown in Table 4.51 further confirms that the 

model fit is appropriate for this data since p -value of 0.000 which is less than 0.05.  This implies 

that there is a significant relationship between stakeholder participation and corruption levels. 

Table 3: Analysis of Variance (ANOVA) for Stakeholder Participation 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 71.459 1 71.459 159.130 .000
b
 

Residual 58.827 131 .449   

Total 130.286 132    

a. Dependent Variable: Corruption levels 

b. Predictors: (Constant), Stakeholder Participation 

 

The results in table 4 further indicate that stakeholders’ participation have negative and 

significant effects on corruption level. The fitted model Y= 6.5 + (-0.712)*X3. This implies that 

a unit increase in stakeholder participation will decrease corruption level by the rate of 0.712. 

Even when stakeholder participation is non-existence, corruption level is still positive at 6.5 

indicating that there are other drivers promoting corruption level in the public service in Kenya. 

In terms of significant associations found between stakeholder participation and corruption levels 

with regard to the entire tested sample it concluded that: Null Hypothesis H0: Stakeholder 

participation has no statistically significant influence on corruption levels in the public 

service in Kenya, is rejected and alternative hypothesis, “stakeholders’ participation has 

significant influence on corruption level” is accepted. 

Table 4: Stakeholder Participation Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.500 .217  29.897 .000 

Stakeholder  Participation -.712 .056 -.741 -12.615 .000 

a. Dependent Variable: Corruption levels 
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CONCLUSIONS 

The study thus confirms the hypothesis that there is a statistically significant influence of 

stakeholder participation on corruption levels in the public service in Kenya. Specifically, a 

positive increase in stakeholder participation leads to a decrease in corruption levels in the public 

service. This influence was positively moderated by the regulatory framework. It was thus found 

that a 0.886 corruption reduction would be accounted for by unit enhancement of stakeholder 

participation after moderation. This is supported in literature by findings of previous studies. The 

study concludes that stakeholder participation should be enhanced in the public service alongside 

other corruption level predictors.  

RECOMMENDATIONS 

The study discussed the importance of correlations between stakeholder participation and 

corruption levels in the public service. Literature reviewed indicated that corruption may seem to 

have thrived partly because the public service was unable to statistically identify how 

stakeholder participation would contribute to reduced corruption. To balance the equation, 

stakeholder initiatives initiatives targeted at corruption control need to focus on all sectors, levels 

of administration and society. Greater still, the public service should foster the practice and 

proactive implementation of the stakeholder participation sub-constructs (stakeholder voice, 

openness and partnership) which were found significant in the study.  

REFERENCES  

Abelson, J., & Gauvin, F.-P. (2006). Assessing the Impacts of Public Participation: Concepts, 

Evidence, and Policy Implications. Canada: Canadian Policy Research Networks. 

ACECA. (2013). Anti-Corruption and Economics Crimes Act. Retrieved August 27, 2016, from 

EACC: http://www.eacc.go.ke/Docs/IEC/ACECA2.pdf 

AfriMap. (2015). Effectiveness of Anti-Corruption Agencies in East Africa: Kenya, Tanzania and 

Uganda. Open Society Institute . 

Aidt, T. (2009). Corruption, Institutions, and economic development. Oxford Review of 

Economic Policy. 

Andreas, A., & Maria, K. (2014). Corruption correlates: the case of Cyprus. Journal of Money 

Laundering Control, 17(3), 260-268. 

APRM. (2016). Kenya Pioneers the APRM 2nd Generation Review. Retrieved 10 25, 2016, from 

African Peer Review Mechanism: http://aprm-au.org/viewNews?newsId=126 

Banerjee, A., Duflo, E., Glennerster, R., Banerji, R., & Khemani , S. (2010). ‘Pitfalls of 

Participatory Programs: Evidence from a Randomized Evaluation of Education in 

India'. American Economic Journal: Economic Policy, 2(1), 1-30. 

Barr, A., & Lindelow, M. (2009). Corruption in Public Service Delivery: An experimental 

analysis. Journal of Economic Behavior & Organization, 72(1), 225–239. 



 International Academic Journal of Innovation, Leadership and Entrepreneurship | Volume 2, Issue 2, pp. 17-36 

32 | P a g e  

 

Berg, B. (2009). Qualitative research methods for the social sciences (4th ed.). Boston: Pearson 

Education. 

Betts, J., & Wedgwood, H. (2011). Effective Institutions and Good Governance for 

Development. OECD. 

Bjorkman, M., & Svensson, J. (2009). Power to the people: evidence from a randomized field 

experiment of community-based monitoring in Uganda. Quarterly Journal of 

Economics, 124(2), 730–769. 

Bryman, A. (2015). Social Research Methods (5th ed.). Oxford: Oxford University Press. 

Burns, R. A., & Burns, R. (2012). Business Research Methods and Statistics using SPSS. 

London: Sage Publications Ltd. 

Cho, Y. (2014). "Governing the Country according to the Law": China's Rule of Law Policy as 

Political Reform. Journal of International and Area Studies. 

Clarke, T., & Branson. (2012). The SAGE Handbook of Corporate Governance. London: Sage. 

CoK. (2010). Constitution of Kenya. Nairobi: Republic of Kenya. 

Cooper, D., & Schindler, S. (2014). Business Research Methods. New York: McGraw-Hill Irwin. 

Costa , P., & Zolo, D. (Eds.). (2007). The Rule of Law: History, Theory and Criticism. 

Dordrecht: Springer. 

Covey, S. R. (2011). 8th Habit from Effectiveness to Greatness. London: Simon & Schuster. 

Creswell, J. W. (2011). Educational Research: Planning, Conducting, and Evaluating 

Quantitative and Qualitative Research (4th ed.). Pearson. 

Dalal-Clayton, B., Dent, D., & Dubois, O. (2008). Rural Planning in Developing Countries. 

Earthscan Publications Ltd. 

Daniele, C. (2014). Italian anti-corruption law in light of international best practices. Journal of 

Financial Crime,, 21(3), 264-309. 

DFID. (2002). Tools for Development. A handbook for those engaged in development activity. 

Performance and Effectiveness Department. 

Doig, A., Watt, D., & Williams , R. (2005). Measuring ‘success’ in five African Anti-Corruption 

Commissions - the cases of Ghana, Malawi, Tanzania, Uganda & Zambia. U4 

Reports. 

Donaldson, T., & Preston, L. (2015). The stakeholder theory of the corporation: concepts, 

evidence and implications. Academy of Management Review, 20(1), 65-91. 

EACC. (2012). National Corruption Perception Survey. Nairobi: Ethics and Anti-Corruption 

Commission. 

EACC. (2014). Corruption and Ethics Survey Report. Nairobi: Ethics and Anti-Corruption 

Commission. 

EACC. (2015). Annual Report. Nairobi: Ethics and Anti-Corruption Commission. 

EU. (2014). Anti-Corruption Report from the Commission to the Council and European 

Parliament. Brussels: European Commission. 

Folkestad, B. (2008). Analysing Interview Data: Possibilities and challenges. Eurosphere, 

Working Paper Series. 



 International Academic Journal of Innovation, Leadership and Entrepreneurship | Volume 2, Issue 2, pp. 17-36 

33 | P a g e  

 

Francken, N. (2009). Reducing corruption in public education program in Africa:instruments and 

capture in Madagascar. LICOS Discussion Paper. 

Freeman, E. (2010). Stakeholder Theory of the Modern Corporation. New York: Cambridge 

University Press. 

Fukuyama, F. (2015). Governance: What Do We Know, and How Do We Know It? The Annual 

Review of Political Science. 

Gaventa, J., & McGee, R. (2010). Citizen Action and National Policy Reform. Making Change 

Happen. London: Zed Books. 

Gillan, L. S., & Laura , T. S. (2011). Corporate Governance Proposals and Shareholder 

Activism: The Role of Institutional Investors. Journal of Financial Economics, 

57, 275-305. 

Healy, P., Hutton, A., & Palepu, K. (2011). Stock Performance and Intermediation Changes 

Surrounding Sustained Increases in Disclosure. Contemporary Accounting 

Research Journal, 16, 85-520. 

IDEA. (2004). What Is a Constitution? Principles and Concepts. International IDEA. 

IEG. (2009). Public Sector Reform: What Works and Why. Independent Evaluation Group. 

IIAG. (2016). A Decade of African Governance: Overall Governance. Mo Ibrahim Foundation . 

Karn, J. (2013). Policing and Crime Reduction. The evidence and its implications for practice.  

Kasomo, D. (2010). Qualitative and Quantitative Research Methods Made Simple. Germany: 

LAP Academic Publishing. 

Kaufmann, D. (2010). Governance matters 2010 Worldwide governance indicators highlight 

governance successes, reversals and failures. Retrieved September 8, 2015, from 

http://www.brookings.edu/opinions/2010/0924_wgi_kaufmann.aspx 

Kaufmann, D., Kraay, A., & Mastruzzi, M. (2012). The Worldwide Governance Indicators: Six, 

One, or None. World Bank Institute. 

 

Kothari, C. (2011). Research Methodology; Methods and Techniques. New Delhi: New Age 

International Publishers. 

Lee, C. (2015). Organizational culture`s impact on employees` corruption. Unpublished 

Manuscript. 

Lunenburg, C. (2012). Organizational structure: Mintzberg’s framework. International journal of 

Mallette, P., & Fowler, K. (2012). Effects of Board Composition and Stock 

Ownership on the Adoption of Poison Pills. Academy of Management Journal, 35, 

1010-1035. 

Mankins, M., & Rogers, P. (2010). The Decision-Driven Organization. Harvard. 

Miller, S. (2012). Moral Foundations of Social Institutions. Cambridge, UK: Cambridge Univ. 

Press. 

Mo Ibrahim Foundation. (2015). Ibrahim Index of African Governance . Retrieved from 

http://mo.ibrahim.foundation/iiag 



 International Academic Journal of Innovation, Leadership and Entrepreneurship | Volume 2, Issue 2, pp. 17-36 

34 | P a g e  

 

Mugenda, O. M., & Mugenda, A. G. (2012). Research Methods: Quantitative and Qualitative 

Approaches. Nairobi: Acts Press. 

Muraleedharan, K. (2016). Participatory Rural Development: Some observations on the Reality 

and Rhetoric of Participation from Real World Experiments. Retrieved 2016, 

from Day Seminar on Rural Development and Social Change: 

http://www.nird.org.in/ 

Murphy, C., & McKenna, P. (2007). Rethinking Police Governance, Culture and Management. 

Nova Scotia: MLS Dalhousie University Halifax. 

Noe, C. (2012). Voluntary Disclosures and Insider Transactions. Journal of Accounting and 

Economics, 27, 305–326. 

O'Connell, L., Stephens, C., Betz, M., Shepard, J., & Hendry, J. (2005). An Organizational Field 

Approach to Corporate Rationality: The Role of Stakeholder Activism. . Business 

Ethics Quarterly, 15(1), 93-100. 

OECD. (2008). Institutional Leadership Quality and Selection: An Uncovered Factor in the 

Outcomes of Higher Education. (A. Fajonyomi, Ed.) Higher Education 

Management and Policy. 

OECD. (2013). Ethics Training for Public Officials. OECD Anti-Corruption Network for Eastern 

Europe and Central Asia . 

Ogbeidi, M. (2012). Political Leadership and Corruption in Nigeria Since 1960: A Socio-

economic Analysi. Journal of Nigeria Studies, 1(2). 

Okpokwu, T. (2016). Leadership and Corruption in Governance: A Case Study of Liberia. 

Spring. 

Olken, B. (2007). Monitoring corruption:evidence from a field experiment in Indonesia. Journal 

of Political Economy, 115, 200–249. 

Oso, W. Y., & Onen, D. (2011). A General Guide to Writing Research Proposal and Report; 

Handbook for Beginning Researchers. Nairobi: Jomo Kenyatta Foundation. 

PC. (2006). Report on Government Services 2006. Canberra: Productivity Commission. 

PC. (2012). Annual Report 2011-12. Canberra: Productivity Commission. 

PSC. (2015). Evaluation Report on Public Service Compliance with the Values and Principles in 

Articles 10 & 232 of the Constitution for the Year 2014/2015. Nairobi: Public 

Service Commission, Republic of Kenya. 

Reed, M. (2008). Stakeholder participation for environmental management: A literature review. 

Biological Conservation, 141(10), 2417–2431. 

Reinikka, R., & Svensson, J. (2011). The power of information in public services: Evidence from 

education in Uganda. Journal of Public Economics, 95, 7-8. 

Renzio, P., Azeem, V., & Ramkumar, V. (2006). ‘Budget Monitoring as an Advocacy tool: 

Uganda Debt Network,” Case study. Civil Society Budget Analysis and Advocacy 

Initiatives. 

Republic of Kenya. (2015). Mwongozo: The Code of Governanance for State Corporations. 

Nairobi: Government Printer. 



 International Academic Journal of Innovation, Leadership and Entrepreneurship | Volume 2, Issue 2, pp. 17-36 

35 | P a g e  

 

Rowe, G., & Frewer, L. (2004). Evaluating Public-Participation Exercises: A Research Agenda. 

Science, Technology, & Human Values, 29(4). 

SADC. (2001). Protocol Against Corruption. Southern African Development Community. 

Saunders, J. (2014). Is fighting corruption a collective responsibility? Retrieved December 12, 

2017, from Interity Action: 

https://integrityaction.org/sites/default/files/publication/files/Fighting_Corruption

_Paper_r2.pdf 

Saunders, M., Lewis, P., & Thornbill, A. (2009). Research methods for business students (5th 

ed.). New York: Prentice Hall. 

Schouten, E., Wade, M., & Wit, M. (2014). Hardwiring and soft wiring corporate responsibility: 

a vital combination. Corporate Governance, 491-505. 

Sekaran, U., & Bougie, R. (2010). Research Methods for Business: A Skill Building Approach 

(5th ed.). New Jersy: John Wiley and Sons, Hoboken. 

Spiegel, S. (2008). Non Parametric Statistics for Behavioural Sciences. New York. 

Tashakkori, A., & Teddlie, C. (2010). Sage Handbook of Mixed Methods in Social & Behavioral 

Research. Thousand Oaks, CA: Sage Publications. 

TI. (2012). Corruption Perception Index Report. New York: Transparency International. 

TI. (2015). Corruption Perception Report. Berlin: Transparency International. 

TI. (2015). People and Corruption: Africa Survey 2015. Transparency Internatonal. 

UN. (2003, 10 31). United Nations Convention Against Corruption. Retrieved July 14, 2016, 

from United Nations: 

http://www.unodc.org/documents/treaties/UNCAC/Publications/Convention/08-

50026_E.pdf 

UN. (2004). United Nations Convention Against Corruption. New York: United Nations. 

UN. (2007). Auditing for Social Change: A Strategy for Citizen Engagement in the Public Sector 

Accountability. Division for Public Administration and Development 

Management, Department of Economic and Social Affairs. New York: United 

Nations. 

UN. (2011). Mechanism for the Review of Implementation of the United Nations Convention 

against Corruption. Vienna: United Nations. 

UN. (2012). Global E-government Readiness Report 2012. New York: United Nations. 

Washington, M., Boal , K., & Davis, J. (2007). Institutional Leadership: past,present, and future. 

In The Sage Handbook of Organizational Institutionalism (pp. 719-733). Sage 

publications. 

Watkins, S. (2013). Former Enron vice president Sherron Watkins on the Enron collapse. 

Academy of Management Executive, 17(4), 119-25. 

World Bank. (2010). Anti-Corruption Vienna International Center. Retrieved June 3, 2016, from 

World Bank: 

http://siteresources.worldbank.org/EXTGOVACC/Resources/UNODCCommGA

P_CommAndAC_RapporteursReport_FINAL.pdf 



 International Academic Journal of Innovation, Leadership and Entrepreneurship | Volume 2, Issue 2, pp. 17-36 

36 | P a g e  

 

World Bank. (2012). World Bank Legal Review: International Financial Institutions and Global 

Legal Governance. (D. D. H. Cisse, Ed.) Washington, DC: World Bank. 

Wrong, M. (2009). It’s Our Turn to Eat: The Story of a Kenyan Whistleblower. New York: 

Harper Collins Publishers. 

Yang, J. (2012). Does Adopting High-Standard Corporate Governance Increase Firm Value? An 

Empirical Analysis of Canadian Companies. International Business & Economics 

Research Journal, The Clute Institute, 10(9), 17-27. 

Zandstra, G. (2012). Enron, board governance and moral failings. Corporate Governance, 2(2), 

16-19. 

 

 

 

 

 

 

 

 

 


