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ABSTRACT

Tax administration practices provides an
overview of policy design principles and their
implications for tax administration by
establishing linkages between tax practice and
administration and showing how functions
feed into one another. Revenue growth
provides a conceptual framework that
discusses the channels through which tax
changes can affect economic performance,
including the many ways in which a positive
substitution effect in response to a tax rate that
might be dissipated or even reversed by other
factors. The purpose of the study was to
evaluate the effect of tax administration
practices on revenue growth. The specific
objective includes; tax collection practice on
revenue growth, the effect of tax rates
litigations practice on revenue growth. The
study was anchored on Allingham and
Sandmo theory. Cross-sectional research
design was used. The study was conducted in

INTRODUCTION

Background of the Study

Kisii County. The study targeted all 256
employees. The sample size of 223comprised
of 156 plus 30% of non-response respondents
was selected. Questionnaires were used to
collect primary data; secondary data was
collected from revenue document. Reliability
was measured by level of consistency using
test and retest method. Data for this study was
analyzed using time series and panel data
analysis for a period of 10 years. Correlation
analysis showed that there was weak and
positive significant correlation between tax
collection procedure and revenue growth.
This implied that tax collection procedures
improve revenue growth of the county.
Further study can be done on tax rates and
performance of other counties.

Keywords: Tax administration practices, tax
collection, tax rate, revenue growth of county
government.

Tax administration has been a challenge on revenue growth of the current years. Commonly the
term "tax administration practices refers to tax management, conduct, direction, and supervision of
the execution and application of the internal revenue laws or related statutes (or equivalent laws and
statutes of a State) and tax conventions to which was started in United States. This involves tax
report preparations, Submission, Execution and Audit and Evaluation. A good tax administration

practice should meet five basic conditions: fairness, adequacy, simplicity, transparency, and
administrative ease. Although opinions about what makes a good tax system will vary, there is
general consensus that these five basic conditions should be maximized to the greatest extent

possible (Caled, 2019).

476 |[Page



International Academic Journal of Economics and Finance | Volume 4, Issue 2, pp. 475-495

In modern business world, Tax administration practices provides an overview of policy design
principles and their implications for tax administration by establishing linkages between tax practice
and administration and showing how functions feed into one another. The tax was started in Ancient
Egypt around 3000 to 2800 BC widespread form of corvee and tithe taxation for public needs and
government functions. The percentage rate of taxation on employee income is based on income
amounts; curve was given as a way of forcing labour to provide services to the public by poor
peasants as a form of taxation in ancient Egyptian. Collecting tithes was recorded from time to time
during pharaoh biennial tour of the kingdom. Many records of government tax administration was
also introduced in Europe since 17" century which is still available currently but tax practices are
difficult to follow on the flow of revenue in the economy.

Tax administration practice on government expenditure or revenue is about government debt
(Okauru, 2001).

Tax administration practices were based on ordinary taxpayers ultimately paying taxes on revenue
sources in France. The government intends to have a particular tax exclusively from rents, wages
and profits or other income sources. It is evitable to fall tax on resources of persons differently
intended for good tax practices as proportionate to incomes or abilities to pay, certain rather than
arbitrary, payable at times and in ways convenient to the taxpayers and cheap to administer and
collect. Taxation is almost never a simple transfer of wealth, looking at the impact of tax cuts for
different income groups; it was tax cuts for low-income groups that had the greatest positive impact
on employment growth. Tax cuts for the wealthiest top 10% had a small impact. Tax Administrators
administer taxes; they implement and enforce tax laws, and receive their mandates by law. Tax
Administrations, like private companies and other organizations, have a core business. The core
business of Tax Administrations is the levying and collection of taxes imposed by law (Akadémiai,
2020).

It is a policy given by a government as to what taxes to levy, in what amounts, and on whom in
Ghana. It has both microeconomic and macroeconomic aspect. The tax administration practice aims
to collect taxes as one component of fiscal policy. Tax administration is the administration,
management, conduct, direction, and supervision of the execution and application of a government,
country or state's taxation laws and related statutes. The government's tax service provided an
effective tax administration service to its citizen's. Identifying Central Issues Identify and explain
three criteria for an effective tax system. The three criteria's for an effective tax system are equity,
simplicity, and efficiency. Equity is that taxes should be impartial and just. Poll taxes are
administratively cheap because they are easy to compute and collect and difficult to cheat (John,
2009).

The practice involves tax assessment, collection, enforcement, litigation, publication, and statistical
gathering functions under such laws, statutes, or conventions (Adams, 2010) a Kenyan
businessman. Taxation is a burden in which citizens must bear to sustain their government since the
government has certain activities for the benefits of those in it governs. Though taxation may not
be most significant source of revenue to the government in terms of enterprise size, however,
taxation is important raising government revenue from the point of view of business certainty but
not consistency in performance. Despite the inherent power of government to impose taxes,
identifying the means of taxations has been used to promote fiscal distributions of income, but not
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identify the problems that militate against the use of taxations as financial performance in small
enterprise (Dasgupta,Ghosh & Mookherjee, 2014).

Tax collection practice

Tax collection practice in some societies on tariffs could be imposed by local authorities on the
movement of goods between regions (or via specific internal gateways). A notable example is the
link which became an important revenue source for local governments in the late Quing China. The
basic principle of excise duties was that they were taxes on the production, manufacture or
distribution of taxes which could not be remitted through the customs house, and revenue derived
from that source is called excise revenue property. The fundamental conception of the term is that
of a tax on articles produced or manufactured in a country. Excises (or exemptions from them) are
also used to modify consumption patterns of a certain area social engineering. For example, a high
excise is collected to discourage alcohol consumption, relative to other goods (Rani, 2011).

Tax collection practice provides publicly funded retirement or health-care systems in Tanzania. In
connection with these systems, the country typically requires employers or employees to make
compulsory payments; these payments are often computed by reference to wages or earnings from
self-employment. In Kenya, some have argued that such taxes on wages are a form of "forced
savings" and not really a tax, while others point to redistribution through such systems between
generations from newer cohorts to older cohorts and across income levels from higher income-
levels to lower income-levels which suggest that such programs are really tax and spending
programs (Mullin, &Phillippe, 2013).

Tax rates litigations practice

Tax rates litigations practice had a great impact on economic financial performance and regulations
of money circulations. The increase in tax rate affects financial performance of the enterprise
(Cioponea, 2007). The influence of tax rate was negative to return on assets. According to Zhang
(2013) effective tax collection had a significant impact on financial performance of firms in terms
of profitability of the business. The total returns raised have more positive impact on tax rates in the
firm. The influence of taxation rates is positively or negatively related to performance; however,
tax imposed by the government affects the rate of tax charged on tax deductions which lead to more
taxation than earnings (Zhang, 2013).

Tax rates litigations practices are charged on business enterprises include corporation tax, value
added tax, withholding tax among others. The Income Tax Act gives guidance in assessment and
computation of taxes. The Kenyan government has made some recommendable efforts to promote
development through taxation. Tax is generally referred to as a compulsory levy imposed by
assessments, and is a compulsory and non-refundable contribution imposed by government for
public purposes (Manasseh, 2000). rates litigations practice is a considerable fraction of the
enterprises are sole traders operating small scale business, locally owned and managed by
individuals or families, and often with very few employees working at a single location.
Taxation in Kenya is based on system that existed in Britain as it was a British colony. Taxation
began in 1900 with the hut tax regulation which imposed a standard charge for every hut or dwelling.
During that period, taxation was aimed at raising revenue for the administrative structure imposed
by the colonial government but also as a means of encouraging monetary or economic
activities (Waweru, 2014).
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Revenue Growth of County Governments in Kenya

Revenue growth is an important topic addressed in tax administration; derived from the income
tax’s central role in revenue generation, its impact on the distribution of after-tax income, and its
effects on a wide variety of economic activities. The importance of tax is only heightened by
concerns about the long-term economic growth rate and concerns about the long-term fiscal status
of the federal government (Auerbach& Gale, 2016).

Revenue growth is one fact that often escapes unnoticed is that broadening the tax base by reducing
or eliminating tax expenditures raises the effective tax rate that people and firms face and hence
will operate, in that regard, in a direction opposite to rate cuts and mitigate their effects on economic
growth. But base-broadening has the additional benefit of reallocating resources from sectors that
are currently tax-preferred to sectors that have the highest economic (pre-tax) return, which should
increase the overall size of the economy (Quinter, 2016).

Revenue growth has an impression that tax administration related issues are complex subjects that
should be left to experts; a perception has contributed to the huge gap in information available to
the public on tax-related issues. Despite the setting, the cumbersome impacts of tax administration
has not been considered in other problems militating against revenue growth of county governments
in Kenya such as tax purpose, tax administrations, awareness and tax rates problem. Thus, the study
seeks to bridge the information gap on the effect of tax administration policies on revenue growth
of Kisii County -Government, Kenya (Micheni, 2013).

Statement of the Problem

The county government improves revenue growth through tax administration. This is possible when
taxation collection practice and administration are properly implemented. Tax administration
practices improve revenue growth of county government in Kenya and thus it becomes very useful
on revenue growth of county governments. Revenue is mainly collected from property tax, rent,
rates, business permit and packing fees in Kisii County. The county government of Kisii recorded
revenue decreased by 12.4 % in the year 2020, compared to 15.3 percent in 2019 this is in respect
to the Kenya National Bureau of Statistics (KNBS), 2021 report. Decrease in revenue growth is
characterized by tax administrations in 2020 compared to the previous years due to ineffective
practices. The decrease in revenue was reported in 2020 and evidenced by the on-going public
infrastructure development, recovery in the sector and a stable revenue growth (Budget Policy
Statement, 2018).

Objectives of the Study
The purpose of the study was to evaluate the effect of tax administration practices on revenue growth
of Kisii County —Government in Kenya

Specific objectives
1. To examine the effect of taxation collection practice on revenue growth of Kisii County
Government in Kenya
ii. To determine the effect of tax rates litigations practice on revenue growth of Kisii
County Government in Kenya
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LITERATURE REVIEW
Theoretical literature Review

The Allingham and Sandmo Theory

This theory was proposed by Allingham and Sandmo in 1972, it holds that the government deters
tax evasion through a sanction arrangement and audits. A tax payer may opt to violate the fiscal
laws and evade his or her tax obligations when he or she perceives that the cost of evading tax is
too low, believing he or she does that he or she is unlikely to be detected or audited. In addition,
tax payers would also evade tax when they perceive the cost of compliance is high. Tax systems
and procedures that are involving and cumbersome tend to encourage tax evasion. Tax payers who
feel that tax rate is high and punitive are also likely to evade tax.

The theory assumes that there is comparative static result is that when the tax rate goes up,
competing income and substitution impacts might lead to more or less tax compliance. The
substitution impact encourages evasion since the marginal benefit of cheating goes up with the tax
rate. On the contrary, the income impact tends to suppress evasion since a higher tax rate makes the
taxpayer with decreasing absolute risk aversion feel worse-off, and thus decrease risk-taking; thus,
the net impact is uncertain (Wana, 2018).

This theory is criticized in that; making policy for tax collection may not be logic to taxpayers. The
theory is rationally to enhance model of choice to pay tax for revenue collection which may not
prevent tax evasion of individual incomes. The taxpayers make choice on their income tax rationally
which can be tradeoffs on benefit evaded from cost of taxation.

There was a negative correlation between tax evasion, the probability of detection, the degree of
punishment and high transactional costs associated with tax laws (Vannove, 2020).

The theory assumed that tax administration is rational and taxpayers maximize utility, which solely
depends on income. The tax administration depends on compliance levels perceived by individual
tax rates, detection of evasion for penalties. Tax administration practices will control tax evasion.
When caught, the agent must pay penalties imposed on the amount of evaded income. Tax payers
may not be happy when they incur fines during tax administration. Therefore, the net impact is
better compliance. Listed firms are prone to tax evasion as they face difficulties in complying with
tax laws, meet strict deadlines and keep proper books of accounts (Yitzhaki, 2012). This theory is
relevant in that it explains that tax administration will be commonly protected and supported by the
national government to its citizen. County government will receive revenues from its people
collected as taxes.

The theory is relevant as it explains also that tax administration practice improves revenue growth
which will enable the county government to perform their operations and benefit its people. The
issue of tax evasion can be explained by this theory that the amount evaded is treated as a penalty
under tax laws. The fines and penalty are explained on individual income and relevant tax rates,
impact of tax on taxpayers can be well captured by this theory.
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Empirical Literature Review

Tax collection procedures and revenue growth

The study of Benur, and Bramwell, (2015) analyzed tax collection procedures on revenue growth.
The study aimed at analyzing the development of tax collection procedures on revenue growth. The
target population of 234 respondents comprised of residents in the area was selected in which the
researcher adopted chi-square test to report the results. The study found that different modes of tax
collection are under tax payment act based on payment by deduction at the source, direct payment,
advance pay, and self-assessment under tax regulation act 140 A.

Tax collection features was the main aim of revenue growth. Further, correlation results indicated
that tax collection procedures affect revenue growth in forest management. Regression results
model indicated that there are other factors that influence different tax collection procedures and
financial innovation. The tax collection authority in identifying the obligations of taxpayers in
transactions with related parties, as in the case prescribed in the second or third paragraph, and in
determining the correct calculation of the tax payable by the taxpayers may, in accordance with the
tax laws, make adjustment of the calculation. Tax collection authority can be supported by a
research conducted by Cugno (2012) on how local revenue collection can be enhanced through
modes of payment in Italy. The study targeted school students to provide data.

Descriptive statistics was used which showed that the core aspect of tax collection procedure
depends management of revenue collection and growth. The factor analysis models showed that tax
collection procedure affect revenue growth. Management ideas are currently known to have
structural problems. Institutional sustainability is interesting in the major revenue authority features
through tax collection procedures. The study conducted by Coros (2017) on tax collection procedure
on revenue growth in Romania. The study aimed at investigation of tax collection procedures in
sectors. The correlation design was used to establish whether a relationship between tax collection
procedures and development exists. The study showed that tax collection procedures had significant
influence on revenue growth in Romania; however, competitiveness factors can be critical
interventions by different determinants. Taxation is the means by which a government or the taxing
authority imposes or levies a tax on its citizens and business entities. From income tax to goods and
services tax (GST), taxation applies to all levels. Wachira (2017) examined the effectiveness of tax
administration on revenue generation in Kitui County government. The results noted there are
different ways in which we pay types of taxes starting from income taxes, sales taxes, excise taxes,
payroll, property, estates and gift taxes.

Based on the findings, different tax collection procedures are influenced by tour operators, hotel
lodge attendants. Therefore, tax collection procedures had impact on revenue growth. Different
government activities rely on revenue collection sites with market value from competitive
advantage. A tax collection procedure is based on revenue growth. The three main sources of federal
tax revenue are individual income taxes, payroll taxes, and corporate income taxes. Other sources
of tax revenue include excise taxes, the estate tax, and other taxes and fees.

Tax Rate litigations and growth
Tax rate Litigation depends on a number of factors including: whether the case was tried in civil or

criminal court; the criminal charge; and the court. Revenue Department is made up of departmental

481 |Page



International Academic Journal of Economics and Finance | Volume 4, Issue 2, pp. 475-495

officers who are responsible for adjudicating tax disputes and making a decision on the case.
Appeals on these decisions are considered by the Income Tax Appellate Tribunal (ITAT), which
consists of tax experts with a background in law and/or accounting very important in growth of the
economy.

The study conducted by Luebke (2010) did a study on Tax Rate Litigation on revenue growth in
Pacific coastal areas. The study used mixed survey design. This was used to explain the Tax Rate
Litigation towards tax sites. The simple random sampling procedure was used to determine the
sample size of 74 from 1789 respondents. Using descriptive statistics, the study found that Tax Rate
Litigation affect revenue growth. Tax rate Litigation perception determined the level of loyalty to
the company. Managers were reluctant to expect more information about loyalty of the customer to
the company. The flow of information is better from tax payers as it can verify taxes. A study done
by John and Neill (2006) on the effects of Tax Rate Litigation on revenue collection in hospitality
and development in Virginia found that brands affect revenue collection. The study used
questionnaire to collect data from 277 franchisers of taxes and hotel lodges. Correlation research
design was employed to establish the variations. The study targeted green practices restaurants
brands using descriptive analysis to determine the effect of 7ax Rate Litigation on revenue growth.
Diagnostic analysis was also employed to determine how revenue growth is independent to each
other.

Predictive analysis was applied to assess whether revenue growth affect tax. The results showed
that Tax Rate Litigation affected positively to revenue growth and it enhanced customer satisfaction.
An investigation conducted by Jazmin (2017) found that there are many factors influencing 7Tax
Rate Litigation on taxes in Kenya. The study investigated Tax Rate Litigation in destination
management trends using 196 respondents. Questionnaires were used to collect Primary data from

178 response rates in Kisumu. The descriptive design was used to determine the drivers on Tax Rate
Litigation and how it influenced tax in the county. Tables and charts were used to present data
analysis by percentage and mean in descriptive statistics. The chi-square was used to determine the
level of education. The results indicated that perceived drivers influenced Tax Rate Litigation of
taxed samples. The repeat and first taxed visit was satisfied with brands. The study further noted
that revenue growth exists through Tax Rate Litigation warrantees. Geographical location and
demographic factors influenced tax collection centers which late determine 7Tax Rate Litigation of
an area. Conceptualization of Garcia (2016) noted that Tax Rate Litigation and revenue growth.
The study of Smith and Brown (2023) assessed the impact of tax rate litigation on revenue
performance. The study used descriptive design. The questionnaires was distributed and collected
by self-administration procedure. The study used descriptive and inferential statistics which found
that tax Rate Litigation in the major factors for Tax Rate Litigation and taxes development. The
results further indicated that Tax Rate Litigation in industry is related to product promotion
preferences in different activities. Revenue growth support industry to growth competitively and
favor quality aspects of customer repeat. Tax rate has improved revenue performance through
proper administration.
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Conceptual framework

The relationship between the dependent and the independent variables were illustrated in the
conceptual framework presented in figure 2.1.

Independent variable

Tax collection procedures

e Tax payment
e Acknowledgement of invoices
e Tax refund

Tax Rate litigations

e Income tax ligations
e Property tax litigations Dependent variable

e Value added taxes litigations

Revenue Growth

N~
i e Change in yearly
revenue collection
e Increasing the
number of customers
Figure 2.1: Conceptual Framework .
Source: (Researcher 2024) L Increasmg average

transaction size,

RESEARCH METHODOLOGY

The study used cross-sectional research design. Cross-sectional research design is applicable to
explain accurate and systematic explanations of a study. It explained the research phenomena by
answering questions on how, where, and when varieties of data are collected and arranged under
investigations (Kothari 2014). The target population of the entire 256 county employees was used.
This included employees from Kisii county revenue collection department, and also from sub
county revenue collectors, directors and accountants. A sample of respondents was used for the
study. Stratified random sampling procedures were used. The sample size was determined by

Yamane formual as n= 1 + ————
1+N(0.05)2
_ 256
"= 1+ 256(0.052

n =156

Close ended questionnaires was adopted to collect data. The questionnaire items were arranged with
likert point scale, the questionnaires were divided according to general information of participant
and specific information for each research objectives.
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RESULTS AND DISCUSIONS

The study distributed 223 questionnaires, and 216 were returned, resulting in a response rate of
96%. Seven questionnaires were not returned, accounting for 4%. This high response rate was
deemed sufficient for the analysis of the findings.

Descriptive analysis

Tax collection procedure

The study sought to examine the effect of taxation collection practice on revenue growth of Kisii
County Government in Kenya.

Table 4.1 Tax collection procedures

N Minimum Maximum Mean Std. Deviation
The revenue department 216 1.00 5.00 4.1620 .83896
undertakes tax payment
Tax collection payment reports 216 1.00 5.00 3.7269 1.13072
are given within the set timeline.
We receive acknowledgement of 216 1.00 5.00 3.1713 1.45100
tax invoices within the set
timelines.
Acknowledgement of invoices is 216 1.00 5.00 4.1343 91780
convenient to tax payers.
Tax refund procedures are 216 1.00 5.00 1.1157 .88425
precise and simple to follow.
The tax payer are aware of the 216 1.00 5.00 4.1528 .87327
tax to be refunded.
Valid N (listwise) 216

The study indicated that The revenue department undertook tax payment had mean of 4.1620 with
standard deviation of.83896, The tax payer are aware of the tax to be refunded had mean of 4.1528
with standard deviation of.87327, Acknowledgement of invoices is convenient to tax payers had
mean of 4.1343 with standard deviation 0f.91780, Tax collection payment reports are given within
the set timeline had mean of 3.7269 with standard deviation of 1.13072, We receive
acknowledgement of tax invoices within the set timelines had mean of 3.1713 with standard
deviation of 1.45100, Tax refund procedures are precise and simple to follow had mean of 1.1157
with standard deviation of .88425.
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From the study, it was indicated that the revenue department undertakes tax payment had mean of
4.1620 with standard deviation of.83896 and tax refund procedures are precise and simple to follow
had mean of 1.1157 with standard deviation of .88425

Tax rate litigations

The study used descriptive statistics to describe the variables under study as presented in table 4.2

Table 4.2 Tax rate litigations

N  Minimum Maximum Mean Std. Deviation
216 1.00 5.00 4.0833 96086

Income tax litigations are adoptable
to variations of taxes.

Nil tax return is accepted among 216 1.00 5.00 3.7639 1.13907
taxpayers earning below the
exemption limit.

Property tax disputes involve 216 1.00 5.00  3.1296 147596

criminal taxes reviewed at
inappropriate avenues.

The property tax litigation is 216 1.00 5.00 4.1343 91780
managed properly.

The value added tax litigations is well 216 100 5.00  3.5676 1.04497

known to people

Value Added Tax is well taxed and 216 1.00 5.00  4.0602 98410
1s accepted among taxpayers using
tax policies.

Valid N (listwise) 216

The study showed that the property tax litigation was managed properly had a mean of 4.1343 with
standard deviation 0f.91780, Income tax litigations were adoptable to variations of taxes had a mean
0f'4.0833 with standard deviation 0f.96086, Value Added Tax was well taxed and is accepted among
taxpayers using tax policies had a mean of 4.0602 with standard deviation 0f.98410, The value
added tax litigations was well known to people had a mean of 3.9676 with standard deviation of
1.04497, Nil tax return was accepted among taxpayers earning below the exemption limit had a
mean of 3.7639 with standard deviation of 1.13907, Property tax disputes involve criminal taxes
reviewed at inappropriate avenues had a mean of 3.1296 with standard deviation of 1.47596.

Revenue growth
The revenue growth was examined as follows as presented in table 4.3.
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Table 4.3 Revenue Growth

N Minimu Maximum  Mean Std.
m Deviation

Change in government policies affects 216 1.00 5.00 4.1852 1.18634
revenue growth
There is increasing change in yearly 216 1.00 5.00 4.2037 1.24832
revenue collection
We are increasing number of customers 216 1.00 5.00 3.2593 1.21518
by tax collection
Quality services and value improves 216 1.00 5.00 3.4491 1.26388
revenues
Increasing average revenue depends on 216 1.00 5.00 1.3102 22794
business size
It can increase its revenue by 216 1.00 5.00 1.24990
increasing sales, adding other sources 4.4769
of income and increasing the amount of
money collected
Valid N (listwise) 216

The results showed that it can increase its revenue by increasing sales, adding other sources of
income and increasing the amount of money collected had a mean 4.4769 and a standard deviation
0f 1.24990, There is increasing change in yearly revenue collection had mean of'4.2037 and standard
deviation of 1.24832, Change in government policies affects revenue growth had a mean of 4.1852
with standard deviation of 1.18634, Quality services and value improves revenues had a mean
3.4491 and standard deviation of 1.26388, We are increasing number of customers by tax collection
had a mean 3.2593 and standard deviation of 1.21518, Increasing average revenue depends on
business size had a mean 1.3102 and standard deviation 0f.22794.

Inferential analysis

Correlation analysis
The study used correlation to establish the relationship between variables as presented in table 4.4.
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Table 4.4 Correlation analysis

tax tax rate revenue
collection litigations  growth
procedure
Pearson 1 272" 274"
tax collection Correlation
procedure Sig. (2-tailed) .000 .000
N 216 216 216
Pearson 2727 1 552
Correlation
e Sig. (2-tailed) .000 .000
tax rate litigations N 216 216 216
Sig. (2-tailed) .001 .000 .000
N 216 216 216
Pearson 274" 552" 1
Correlation
revenue growth i (5 _tailed) 000 000
N 216 216 216

Correlation analysis showed that there was weak and positive significant correlation between tax
collection procedure and revenue growth [r=.274"" p=.000<.05]. This implied that tax collection
procedures improve revenue growth of the Kisii county government.

Tax rate litigations had a moderate correlation effect with revenue growth as [r=.552"" p=.000<.05].
This implied that tax rate litigations were positively correlated to improve revenue growth of the
Kisii county government.

Regression analysis
Direct model

This was conducted to show the strength of the regression between tax administration and revenue
growth of the county as presented in table 4.5

Table 4.5 Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .6942 482 472 .90675

a. Predictors: (Constant), tax collection procedure , , tax rate litigations

The study showed that R=.694 indicated there was a strong correlation effect and therefore a change

in a variable resulted to R square of .482 implied 48.2% while other variables would be checked.

ANOVA indicated that [ f=48.810,df = 4, 214, p= .000<.05], this implied that the model was

statistically significant and fit to predict the relationships.
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Table 4.6 ANOV A
Model Sum of Squares Df Mean Square F Sig.
Regression 160.522 4 40.131 48.810 .000°
1 Residual 172.659 210 .822
Total 333.181 214

a. Dependent Variable: revenue growth
b. Predictors: (Constant), tax collection procedure, tax rate litigations

The results affirmed that the model was fit to predict tax administration on revenue growth of the
county.
Regression coefficient showed a change of variables as one unit was varied within the model

Table 4.7 Regression Coefficients

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.278 .580 2.205 .029
Tax collection .169 .077 114 2.199 .030
procedure
Tax rate litigations .089 .071 .091 1.244 215

a. Dependent Variable: Revenue Growth

The following panel regression equation were established as follows

Y=1.278+0.169X, +0.089X> .........

From the above regression equation, the study indicated that tax collection procedures had
[B=0.169, t=2.199 p .030<05], implied that a change in tax collection procedures could improve
revenue growth by 16.9% and statistically significant at 5%. Tax rate litigations had [B=0.089,
t=1.244 p .215>05], implied that a change in tax rate litigations could improve revenue growth by
8.9% and insignificant at p >5% hence accept null hypothesis.

CONCLUSION AND RECOMMENDATION

Conclusions

The study aimed to examine the effect of taxation collection practices on the revenue growth of
Kisii County Government in Kenya. It found that the revenue department implements clear and
straightforward tax payment and refund procedures. Correlation analysis revealed a weak yet
positive significant correlation between tax collection procedures and revenue growth, suggesting
that effective tax collection practices contribute to the county's revenue growth

The study employed descriptive statistics to characterize the variables under investigation. It
highlighted that property tax litigation was effectively managed, income tax litigations were
adaptable to changes in tax rates, and Value Added Tax (VAT) was well-implemented and accepted
among taxpayers due to effective tax policies. However, property tax disputes often involved
criminal taxes reviewed through inappropriate avenues. Furthermore, the study indicated that tax
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rate litigations showed a moderate positive correlation with revenue growth. This suggests that
handling tax rate litigations effectively could potentially enhance revenue growth for the county.

Recommendation of study

Taxation Collection Practice on Revenue Growth; the study should examine the effect of taxation
collection practice on revenue growth of Kisii County Government in Kenya. Income tax litigations
should be flexible and adaptable to changes in tax regulations and economic conditions. Authorities
should regularly update tax laws to reflect current economic realities and ensure that taxpayers are
well-informed about these changes. Additionally, implementing a more personalized approach in
handling income tax disputes can help address the unique circumstances of each case, fostering a
fairer taxation system. Simplify and automate tax collection procedures to reduce administrative
burdens and increase efficiency. This can include implementing online payment systems and
ensuring easy access to tax-related information for taxpayers.

Tax Rates Litigation Practice on Revenue Growth; the study recommends the need to create
specialized tax tribunals or mediation panels to handle tax disputes swiftly and fairly, reducing the
backlog of litigation cases and promoting timely resolution. Maintain open and transparent
communication between the tax authority and taxpayers to clarify tax obligations, litigation
processes, and rights, thereby reducing misunderstandings and litigation incidences.
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