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ABSTRACT

The performance of water and sewerage
corporations has long been a major concern,
similar to those faced by other businesses.
With Nakuru County recently been granted
city status, there is a greater need to
improve service delivery to match urban
norms. The study applied descriptive
research design, the study targeted 153
members of the top and middle
management teams across four water and
sewerage businesses in the county. The
study's theoretical foundation is based on
Resource-Based Theory, the McKinsey 7S
Model theory with the balanced scorecard
framework. The main objective of this
study was investigating the existing
relationship between management and
organizational performance. The study also
applied a Cronbach’s alpha value of 0.70 in
accessing reliability and validity of the
instruments of survey. The study used SPSS
in analyzing its data. The performance of
water and sewerage companies was shown
to be significantly positively correlated
with  strategy formulation ($=0.219,

INTRODUCTION

Sig=0.00<0.05). These results highlight
how strategic management elements are
interrelated and affect organizational
performance in a synergistic way.
According to the report, raising
performance levels requires better strategic
management techniques. To guarantee
long-term gains in the water and sewerage
sector, it advises Nakuru County to give
priority to capacity building, technology
developments, stakeholder engagement,
and ongoing review. These results highlight
how strategic management elements are
interrelated and affect organizational
performance in a synergistic way.
According to the report, raising
performance levels requires better strategic
management techniques. To guarantee
long-term gains in the water and sewerage
sector, it advises Nakuru County to give
priority to capacity building, technology
developments, stakeholder engagement,
and ongoing review.

Keywords: Strategy Formulation,
Execution, Assessment, Strategic
Management Practices and Performance.

Approximately 80% of global wastewater, containing pollutants ranging from human waste to
hazardous industrial discharges, remains untreated due to the complexity of removing
contaminants. This untreated wastewater presents significant environmental challenges on
local, national, and international levels, raising concerns about the efficiency of water and
sewerage companies. The types and levels of contaminants in freshwater directly influence its
usability for essential activities like drinking, agriculture, and sanitation. As noted in the 2020
World Bank report, pollution in freshwater ecosystems adversely affects aquatic life,
disrupting habitats and impacting species such as fish.

The 2016 Snapshot of the World’s Water Quality revealed that rivers in regions like Latin
America, Africa, and Asia face severe pollution issues. About one-third of these rivers are
affected by pathogenic pollution, one-seventh by organic pollution, and one-tenth by salinity
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issues (UNEP, 2016). These pollutants originate from diverse sources, including pathogens in
human and animal waste, nutrient runoff from agriculture, industrial chemicals, and salinity
from irrigation and wastewater (World Water Quality, 2021). Emerging threats such as plastic
pollution and pharmaceutical contaminants exacerbate these issues, further harming aquatic
ecosystems and impairing the performance of water utilities (UNEP, 2020).

Despite efforts to improve clean water access, many water companies in Africa face challenges
such as outdated infrastructure and rising demand. According to a 2016 World Bank report,
only one-third of urban African residents’ ingress to flowing fluid. While utility performance
improvement importance is widely acknowledged, inadequate resources and infrastructure
continue to hinder progress. Addressing these challenges will require targeted investments,
modernized systems, and enhanced management practices to ensure sustainable water
services. Increased investment in utility infrastructure is crucial to expand access to a safe
water supply in urban areas, particularly within African countries. Nevertheless, improving
operational and maintenance capacities remains a persistent challenge in African nations. This
underscores the local nature of water services, where the performance of utilities is greatly
influenced by specific conditions in each locality. According to a 2021 report from the
International Initiative on Water Quality, poor water quality is a significant global issue,
including in Kenya. It poses threats to human health, reduces food production, disrupts
ecosystem functions, and hampers economic development. The decline in water quality has
wide-ranging impacts on the environment, society, and economy.

Yeleliere, Cobbina, and Duwiejuah (2018) assert that the world's limited water resources face
an escalating threat from pollution caused by the widespread discharge of inadequately treated
or untreated wastewater into various bodies of water. This concern regarding water pollution
has also been emphasized by Boretti (2019). Furthermore, the presence of emerging
contaminants like pesticides, household and industrial chemicals, insecticides, personal care
products, and pharmaceuticals, along with the impact of climate change, introduces a new and
uncertain risk to water quality. The long-term consequences of these factors on ecosystems
and human health are not yet fully understood, as emphasized by UNESCO (2019).Since high
levels of land pollution impair the quality of their services, these issues have a substantial
influence on the performance of water and sewerage businesses in Kenyan society (UNEP,
2016).
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Statement of the Problem

According to UN Habitat 2019, Nakuru being the fourth largest in Kenya. On its expansion in
the highest rate in East Africa at 13% per year. According to population estimates, Nakuru
Town is home to 500,000 people, of whom 44% (218,216) dwell in unofficial settlements. Only
25% of the population have access to sewer services, leaving the other 75% to rely on onsite
sanitation options including pit latrines, VIPs, and septic tanks. Feacal Sludge Management
(FSM) is a substantial difficulty, particularly in low-income, high-density areas where the bulk
of urban residents reside. Only 41.3% of Nakuru County's sanitation is improved, 35.3% of it
consists of shared facilities, and 23.3% of it is not, according to statistics from the (WSP) and
Kenya's National Ministry of Health (2018). The County's Open Defecation (OD) rate is 2.8%.
The key intervention objective going ahead for the Nakuru County Department of Health and
its partners is to bring the county's unacceptable levels of unimproved and OD sanitation levels
(26.1%) to acceptable levels of improved sanitation (UNEP, 2021).

Water contamination from unreliable sources, community washing in contaminated sewage
water, human waste dumped into water channels, particularly in Nakuru County raises
significant concerns for water sanitation and hygiene (WASH) projects including situations
where women and girls must wait until after dark to attend to their sanitation needs, which
adversely affects their health. In addition to having limited capacity and poor management of
the WASH facilities, there is a lack of understanding of the connections between water,
excrement, and illness (Ministry of Health, 2020). The majority of initiatives fail to be
sustainable, and communities are not sufficiently included in discussions about better sanitary
practices. The project activities are not being carried out as planned for the program; new
technologies are being adopted slowly; there is a lack of community cohesiveness; and
environmental protection and resource conservation are declining in the County. According to
the water and environment report (2021), Nakuru County now has a 66% water supply
coverage rate. As a result, increasing the county's water supply is urgently needed. While some
will continue to take between one and four minutes to obtain drinking water, many county
residents still travel six kilometers to the closest water source (Nakuru County Government,
2021).

Objective of the Study
To examine effect of strategic management practices on performance of water and sewerage
companies in Nakuru City, County.

Specific Objective
To examine the effect of strategy formulation on performance of water and sewerage
companies in Nakuru City, County.

Theoretical Review

Balance Score Card Model

The BS framework, developed in 1992 by Kaplan and Norton, provides a methodical way to
implement firms strategical vision into quantifiable subjective. This framework seeks to give
a complete way to evaluating and managing performance that outperforms traditional financial
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metrics. It serves as an example of Kaplan and Norton's work on performance assessment and
management, as described in their 1996 article. Its objective is to create a strategic framework
in which all business actions are linked together in a cause-and-effect chain, defining goals,
assessing performance, and communicating with all stakeholders to guarantee knowledge of
how individual behavior affects the organization's vision.

The choice of client perspective indicators in a model is influenced by clientele class and merit
provided by the company. By considering the priorities of their target consumers, businesses
can develop strategies that align with and cater to the specific customer group they aim to
attract. The internal business process viewpoint focuses on the tasks that a company has to
comprehend and carry out well in order to succeed. Because they are essential to efficient
operations and client pleasure, companies frequently place a high importance on components
including order processing, order fulfillment, shipping, and production (Martins, 2015).When
customers complain about late deliveries, a company may need to emphasize internal
processes to establish an efficient delivery system or improve an existing one. To accomplish
this, executives must conduct a comprehensive internal assessment and innovation review.
With global competition, firms have less time to introduce their products to the market, making
it essential to optimize internal processes (Wawira, 2016). By focusing on internal procedures
and continuous improvement, companies can enhance their delivery systems and effectively
address customer concerns.

A successful scorecard is made possible by the learning and growth perspective since it
integrates the employees' abilities with reliable information systems. The Balance Score Card
Model's recommendations therefore support an organization's performance, which is
supported by this notion.

Ansoff Strategic Success Theory

According to the theory first put forth by Ansoff (1984) and then expanded upon by Ansoff
and McDonnell (1990). Three requirements need to be fulfilled in order to optimize
performance potential: First and foremost, given the volatility of its surroundings, the
organization's strategic conduct needs to be suitably aggressive. This means that the
organization should adopt a proactive and dynamic approach that matches the level of
uncertainty and volatility in the external factors. The capacity of an organization should be
responsive and adaptable to the level of aggressiveness in its strategy. The system should have
the needful footage, capacity, and competencies to execute the chosen strategy effectively and
achieve the desired outcomes. Finally, the elements of the organization's capabilities need to
complement and cooperate with one another.

The Ansoff tool is utilized to determine the necessary adaptations in a company's internal
capabilities and strategy to ensure success in evolving environments. Ansoff and McDonnell
(1990) suggest that these skills assist managers in navigating the continuous change and
uncertainty in their surroundings. According to Ansoff and McDonnell (1990), the amount of
turbulence in the corporate environment influences the systems used by businesses. As the
environment becomes more turbulent, organizations tend to develop complex, rapid, and
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sophisticated systems to effectively navigate the challenges and uncertainties they face. In
relatively stable and less turbulent environments, companies commonly employ positioning
systems such as long-run planning, strategical preparation, and strategic posture planning.
These systems focus on setting clear objectives, formulating strategies, and establishing a
competitive position over an extended period of time. However, in highly turbulent
environments characterized by rapid changes, unpredictability, and intense competition, real-
time systems become more suitable. These systems include strategic surprise management and
strategic issue management, which emphasize agility, flexibility, and adaptability to swiftly
respond to emerging challenges and exploit opportunities in a dynamic environment.
Understanding the level of turbulence enables companies to select the most appropriate
systems that align with the environmental demands and enable effective strategic management
in the face of uncertainty and change.

Didonet, Simmons, Diaz-Villavicencio & Palmer (2012), provide an examination of how
environmental uncertainty and small market business orientation are correlated. They argue
that institutions create a market orientation because of the need for gathering all the necessary
and useful information from the market such that the intelligence obtained is used in
responding to and meeting the needs of customers. Market orientation is described as the
response that a firm has in regards to the environmental factors in which it operates in. Bharati
and Chaudhury (2006) concur that small entrepreneurial firms are an integral item of various
countries’ economy.

In the social contexts, political, and economic contexts, Drucker (1980) noted that
organizations encounter new realities, problems, and uncertainties. According to Ansoff
(1988), the environment has evolved to be more innovative, complicated, and unpredictable.
Chandler (1962) recognized the significance of both environmental turbulence and the
relevance of strategy, structure, and environment alignment inside a company. Numerous
authors have looked at the significance of keeping the external world and the organization in
sync. For instance, Miles and Snow (1978) discovered that nonhierarchical groups were better
suited to contexts that changed quickly.

The Strategic Success Hypothesis, according to Ansoff, asserts that when the three following
criteria are satisfied, an organization's performance potential is at its highest level: The
organization's aggressive strategic approach is in line with the volatility of its surroundings.
The organization's capabilities are as responsive as its approach is aggressive. The elements
that make up the organization's capabilities must cooperate with one another. An organization's
environment's changeability and predictability are both measured by the concept of
environmental turbulence. Changeability is a combination of two characteristics: the
complexity of the environment in which an organization functions and the distinctiveness of
the issues it faces in that environment.
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Empirical Literature Review

Strategic Formulation and Performances

Isaack and Muathe (2017) looked at the connection between public health facilities and
strategy development in Mandera County. A mixed study technique was used to collect data
from 51 participants, including nursing officers, hospital directors, Mandera Referral Hospital
employees, and health administrators. The plan's design and the functioning of Mandera
County's public health facilities were shown to be positively and significantly correlated by
the research.

In examining the existing relationship between effect of public health firms and strategic
formulation within Mandera County with a mixed research design being implied. All 50 public
health hospitals were involved and out of which 51 participants selected. These individuals
held a range of positions in healthcare organizations, such as nursing officers, administrators,
and hospital directors. The study revealed apositive correlation significance between the
subjects under investigations. Even though the results of the study were only narrowed down
to Mandera health facilities without generalizing other study facilities in the Country as a
whole.Nonetheless, the researchers recommended that Nakuru County's water and sewerage
companies be the subject of further investigation.Comparative studies of this kind have the
potential to yield important insights that may be applied to a variety of sectors and
geographical areas.
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In Isiolo county some other researchers named Santura et al,(2017) realized while conducting
a study on efficacy and strategic implementation that,Since the project participants were easily
accessible, a census of all 63 county government management workers was conducted.
Descriptive statistics were taken into consideration for analysis, and questionnaires were used
to gather evidence.A correlation link was tested that revealed indeed a positive correlation
existing between the investigated variables which is efficacy and strategic implementation.
Aldhaheri, Ameen, and Isaac (2020) looked into how developing strategies encourages growth
and learning in the UAE government service. In order to get input on how strategy creation
affects the effectiveness of UAE government services.

To get numbers from the participants, the researchers used a non-probability survey method.
Strategy execution which includes tactics, layout and personnel, was found to greatly boost
how well the organization works. The way a strategy is implemented helps explain about 19.3%
of the variation in an organization’s effectiveness. The findings matter a lot to the UAE public
sector and especially the Abu Dhabi jurisdictional authorities.A descriptive survey approach
proved to be fit for exploring how NHIF operated in the county. The study covered 250
employees at the NHIF headquarters within departments like human resources, relations with
government, research and development, managing the brand, handling finances and strategy.

They were selected because they gave useful details on how the NHIF strategizes its policies.
Experts collected data using a descriptive research method and statistics which allowed them
to learn about the link between implementing a plan and bank performance. People responsible
for managing organizations in healthcare and elsewhere can take ideas from this text to boost
the efficiency and bottom line of their operations.The study surveyed 250 employees from
NHIF headquarters and these subjects worked in human resources, government relations,
research and development, brand management, finance and business strategy. The information
was organized using frequency, proportion, mean and SD to give a general view of the answers
received. Furthermore, using inferential statistics, correlations and regression were applied to
find out how variables are linked to each other.

The outcomes of the study were easily understood by readers since graphical and tabular
displays highlighted the key results. It was found through regression analysis that the tested
factors had a big impact on the success of NHIF. This makes clear that formulating strategies
effectively has a big impact on the overall success of the NHIF. The study revealed important
ways strategic management practices enhance an organization’s results which can guide the
healthcare sector and any other groups hoping to improve their effectiveness through strategies.
Even though the research was about NHIF's management, it was mentioned that another
investigation will examine the management staff in Kenya’s water and sewerage companies
next. It opens up the opportunity to research how businesses in a particular industry in the
country improve from using different strategic approaches. They might help explain the
practices and outcomes of strategic management in many areas and industries in Kenya. These
kinds of studies allow organizations to apply proven approaches and helpful practices that help
their performance. Looking at different industries allows you to see how organizational results
are affected by the development of strategies in Kenya’s changing economy.
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Conceptual Framework
The structure exhibits the anticipated link between the predictor variables; (strategic
formulation) and the dependent variable (performance). Figure 1 below clearly illustrates this.

Independent variables Dependent variable
Performance
Strategy Formulation
¢ Environmental scanning e  Customer satisfaction,
e Mission | »| e+ Wateraccessibility.
e Vision e Sewer connectivity,
e  Goal Setting e Reliability of water supply
e Core Values e Accurate billing

Source: Researcher (2025)
Figure 1 Conceptual Framework

Research Design

The study used a descriptive investigate methodological analysis, a tried-and-true method for
examining data and gaining a comprehensive understanding of certain groups or occurrences.
It entails "what," "where," "when," and "how" aspects of a population and situation in order to
systematically characterize it rather than providing answers to the "why." This research
approach is especially well-suited to the study's environment for investigating the impact of
strategic governance practices.

Target Population

This study entails focus on the management staff of NWSC, NARUWASCO, NAWASSCO,
and NAIVAWASCO in Nakuru County enables a targeted and thorough examination of
strategical administration pattern and their effects on organizational execution. Responses
came from the middle and higher management teams where the trget population was 153
management staff that led to a sample size of 100 staff.

Data Collection Instruments
The study used primary data where structured were administered using with the help of the
research assistant.

Data Collection Procedure

Before collecting data, Kenyatta University approved and authorized the researcher to collect
data necessary for the study. Further, authorization was sought from the NACOSTI. Once
permission is granted, questionnaires were administered using a drop and pick strategy.
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Data Analysis and Presentation

Once data collection was complete, the researcher put the materials in order by their research
variables. The statistical tool SPSS was applied to the data since it includes both descriptive
and inferential statistical techniques. In order to present all the data, descriptive statistics were
used. The next step to organize and observe possible patterns is to calculate metrics such as
mean, standard deviation and frequency distributions. Descriptive statistics make it possible to
see how the variables fluctuate and what main patterns exist. The results were presented using
tables, charts and graphs which made it efficient to understand.For this model, Y is the outcome
showing how well water conservation bodies performed in Nakuru County, Kenya.The
independent variables were the process of devising a strategy (X1). The B values represented
the association between Y and each of the independent variables and a measured the fit of the
model.

The equation of multiple regression model below:

Y=B0 +B1X1

RESEARCH FINDINGS AND DISCUSSIONS

Strategy execution and Formulation

The primary goal of the study was to determine the influence of strategy creation on the
performance of water and sewerage organizations. To calculate the descriptive statistics, a five-
point Likert scale was used, with 1 equaling 5. Three represented neutral, two disagreed, one
strongly disagreed, five strongly agreed, and four agreed. Respondents were asked to score the
claims.

Table 1: Strategy Execution and Formulation

Standard
Statement Mean Deviation
. . . 3.763 1.177
a) The company use SWOT analysis for environment scanning
b) The company have well planned mission 3.619 1.248
c) The vision of the organization is well captured and 4.068 1.039

formulated

d) The organization missions and vision are centered in 3.542 1.332
customer satisfaction

e) The company has its goal set and attains goals that the 4.025 1.146
organization seta

f) The company has core values so as to protect the 4.178 1.005
environment and perform well

g) The company formulate dynamic strategy so as to increase 3.941 1.130

performance
h) The company are more efficient with policies formulated 3.602 1.263
Average 3.842 1.167

Source: Researcher (2025)
The table displays the respondents' answers to statements on strategic approaches, which range

from "Strongly Disagree" to "Strongly Agree." The mean values show the respondents' overall
views on each statement.
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Across the statements, it is evident that the respondents generally hold positive views on the
strategy formulation processes within their organizations. As high as 4.178, signaling an
agreement, was recorded for the statement concerning the presence of core values to protect
the environment and enhance performance. Additionally, the statements about well-captured
organizational vision (mean = 4.068) and attaining set goals (mean = 4.025) also received high
mean scores, demonstrating agreement among respondents. However, the respondents
expressed a slightly lower level of agreement (mean = 3.542) point the arrangement of
organizational missions and vision with customer satisfaction.

Performance of WSC

A crucial component of this research, the performance evaluation of WSC, is the subject of
Section 4.4. In order to give a thorough grasp of customer happiness, water accessibility, sewer
connectivity, water supply dependability, and proper billing within these businesses, the
section focuses on descriptive information pertaining to key performance metrics. The efficacy

and efficiency of water and sewerage services are largely determined by these parameters.
Table 2: Performance of WSC

Statement Mean Standard Deviation
a) Customer satisfaction 3.924 0.984
b) Water accessibility 4.093 1.073
- 3.797 1.078
c) Sewer connectivity
d) Reliability of water supply 4.008 1.077
e) Accurate billing 4.102 0.960
Average 3.985 1.035

Source: Researcher (2025)
The average score for water accessibility was 4.093, indicating that most respondents thought

the water services were easily accessible. With a mean score of 3.797, sewer connectivity was
rated as somewhat less satisfactory than water accessibility. Water supply reliability had a score
of 4.008, meaning that most respondents thought the water supply was dependable. The high
mean score of 4.102 for accurate billing indicates that respondents were happy with the
services' accuracy. In terms of customer satisfaction, water accessibility, water supply
dependability, and correct invoicing, the respondents generally agreed that the water and
sewerage providers were doing a good job. However, given that satisfaction ratings were
somewhat lower in the sewer connectivity sector, there may be space for development.

The findings are consistent with a number of theories examined in this research, such as the
Balanced Scorecard framework, which highlights the importance of aspects of service quality
including water accessibility, water supply dependability, and correct billing in assessing
customer happiness. The focus on resource allocation and management techniques during plan
implementation also reflects the Resource-Based View Theory, which enhances service quality.
different results highlight how intricately different ideas interact to influence the tactics and
output of water and sewerage corporations.
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Inferential Statistics

Multivariate regression analysis of performance and strategic management methods (Tables 3,
4 and 5): The study's use of inferential statistics explores the deeper connections between water
and sewerage firm performance measures and different strategic management processes,

including strategy creation, execution, and assessment.
Table 3: Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson

1 9152 0.838 0.833 0.40774 0.803

Source: Researcher (2025)
The results in Table 3, which show a very high coefficient of determination (R-square = 0.838),

demonstrate the association's durability. This graph illustrates that differences in strategic
management strategies account for about 83.8% of the variation in the performance of water
and sewerage companies. This finding suggests a strong and considerable association, implying
that good strategic management has a significant impact on these organizations' overall

performance picture.
Table 4: ANOVA

Source Sum of Squares df Mean Square F Sig.
Regression 97.700 3 32.567 195.887 .000>
Residual 18.953 114 0.166
Total 116.653 117

Source: Researcher (2025)
The ANOVA findings shown in Table 4 provide additional support for the analysis. According

to the extremely significant F-statistic (F = 195.887, p < 0.001), the performance results are
significantly impacted by the strategic management techniques taken together. The relevance
of strategic management techniques overall in influencing the success of water and sewerage

enterprises is reaffirmed by this statistical significance.
Table 5: Model Coefficient

Predictor B Std. Error Beta t Sig.
(Constant) 0.219 0.160 — 1.372 173
Strategy Formulation  0.219 0.060 0.237 3.657 .000

Note.

Dependent  Variable:  Performance of Water and  Sewerage  Companies
Source: Researcher (2025).

These equations in Table 5 make it possible to see how variables are related to each other. The
0.219 beta that strategy formulation has suggests that for every increase of one unit in effective
strategy formulation, water and sewerage businesses see a rise in performance by 0.219 units.

Conclusion

This study reveals the delicate link between strategic planning influence the performance of
Nakuru County's water and sewerage firms. It emphasizes the holistic character of strategic
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management, in which each phase of the process impacts and amplifies the consequences of
the previous ones. A symbiotic relationship exists among these strategic components, creating
a synergistic effect that propels organizations toward unprecedented levels of success. Through
strategic formulation, companies articulate their vision and set the course for their future
endeavors. Strategic implementation breathes life into these plans, transforming visions into
tangible realities. Lastly, strategic evaluation acts as the compass, guiding organizations on
their journey by providing continuous feedback and course corrections.

Recommendations

Technological Integration: Embracing advanced technologies and data-driven tools can
streamline strategy implementation and evaluation processes. Implementing digital solutions
can enhance efficiency, decision-making, and overall performance.

Continuous Evaluation: Establishing a culture of continuous evaluation and learning is crucial.
Companies should regularly assess their strategies, benchmark against industry best practices,
and adapt to changing market dynamics.

REFERENCES

Aldhaheri, Fahed & Ameen, Ali & Isaac, Osama. (2020). The Influence of Strategy
Formulation (Vision, Mission, and Goals) on the Organizational Operations. Journal of
Critical Reviews. 7, 1932-1941.

Ansoff, and McDonnell, J. (1990). Implanting Strategic Management. 2" Ed., Cambridge,
Great Britain: Prentice Hall International (UK) Ltd. 1990.

Arshad, A. (2012): Net Present Value is better than Internal Rate of Return. Interdisciplinary
Journal of Research in Business, 4 (8), 211-219.

Babchuk, W. A. (2019). Fundamentals of qualitative analysis in family medicine. Family
Medicine and Community Health, 7(2).

Bolarinwa, O. A. (2015). Principles and methods of validity and reliability testing of
questionnaires used in social and health science researches. Nigerian Postgraduate
Medical Journal, 22(4), 195-201.

Brodny, J., & Tutak, M. (2021). Assessing the level of digital maturity of enterprises in the
Central and Eastern European countries using the MCDM and Shannon’s entropy
methods. Plos One, 16(7), €0253965.

Brudan, A. (2010). Rediscovering performance management: systems, learning and
integration. Measuring Business Excellence, 14(1), 109-123.

Bryceson, P., and Slaughter., (2011) Aligning operational and corporate goals: a case study in
cultivating a whole-of-business approach wusing a supply chain simulation
game. Extension Farming Systems Journal, 7 (2), 7-16.

Chaimankong, M., & Prasertsakul, D., (2012). Impact of Strategy Implementation on
Performance of Generic Strategy: Evidence from Thailand. South East Asian Journal
of Management. 6. 1-14.

324|Page



International Academic Journal of Human Resource and Business Administration | Volume 5, Issue 1, pp. 312-327

Chepkwony, E. C. (2016). Influence of strategy implementation, evaluation and control on
organization performance at the Office of the Auditor General. (Unpublished MBA
Thesis) University of Nairobi, Kenya.

Dess, G. G., Ireland, R. D., & Hitt, M. A. (1990). Industry Effects and Strategic Management
Research. Journal of Management, 16(1), 7-217.

Dirisu, J., Ilioya, O. & Ibiduni, O. (2014). Product differentiation: A tool of competitive
advantage and optimal organizational performance (A Study of Unilever Nigeria Plc).
European Scientific Journal, 9(34), 258-281.

Ganotakis, P. & Love, J. (2010). The Innovation Value Chain in New Technology Based Firms:
Evidence from the UK. Journal of Product Innovation Management. Forthcoming.

Globocnik, D., Faullant, R., & Parastuty, Z. (2020). Bridging strategic planning and business
model management—A formal control framework to manage business model portfolios
and dynamics. European Management Journal, 38(2), 231-243.

Government of Kenya (2014). Economic Survey. Nairobi, KE: Kenya National Bureau of
Statistics

Gheyle, Niels & Jacobs, Thomas. (2017). Content Analysis: a short overview.
Graig, J. C. & Grant, R. M. (1993). Strategic Management, London: Kogan Page Limited.

Grant, R.M. (1996). Toward a Knowledge-Based Theory of the Firm. Strategic Management
Journal, 17(Winter Special), 109-122.

Gunday, G., Ulusoy, G., Kilig, K. & Alpkan, L. (2011). Effects of innovation types on firm
performance. International Journal of Production Economics, 133(2), 662-676.

Huvej, J. (2008). Competitive Advantage: Creating and Sustaining Superior Performance.
Managerial and Decision Economics 2. P18.

Islam, Q. (2022). Effect of strategic management practices on performance of small and large
business in UAE. Journal of Positive School Psychology, 6(7), 691-698.

Jabouri, N. & Zahari, 1. (2014). The role of core competencies on organizational performance:
an empirical study in the Iraqi private banking sector. European Scientific Journal,
special edition.

Johnson, B., & Christensen, L. (2010). Educational Research: Quantitative, Qualitative, and.
Thousand Oaks, CA: SAGE.

Juma, EM. & Okibo, W.B. (2016). Effects of Strategic Management Practices on The
Performance of Public Health Institutions in Kisii County, Kenya. International
Journal of Economics, Commerce and Management

Lin, Y., & Wu, L. Y. (2014). Exploring the role of dynamic capabilities in firm performance
under the resource-based view framework. Journal of Business Research, 67(3), 407-
413.

325|Page



International Academic Journal of Human Resource and Business Administration | Volume 5, Issue 1, pp. 312-327

Karaba, S., (2012). Analysis of factors influencing competitive advantage in organizations in
the financial sector in Kenya. Unpublished MBA project. Nairobi: Kenyatta University.

Koech O., Kinuthia R., N, Karuku G.N., Mureithi S.M., Wanjogu R., (2015). Water use
efficiency of six rangeland grasses under varied soil moisture content levels in the arid

Tana River County, Kenya. African Journal of Environmental Science and Technology,
9(7), 632-640.

Kozlenkova, I., & Samaha, S., & Palmatier, R., (2014). Resource-Based Theory in Marketing.
Journal of the Academy of Marketing Science, 42.

Maria, Florica, & Catalina (2012). The microfinance revolution: Sustainable finance for the
poor. Washington.: World Bank

Martin-Sardesai, A., Guthrie, J., Tooley, S., & Chaplin, S. (2019). History of research
performance measurement systems in the Australian higher education sector.
Accounting History, 24(1), 40-61.

Meresa, M. (2019). The Effect of Strategic Management Practices on the institutional
Performance, the case of Dedebit credit and saving institution in Eastern Tigray.

McGee, J. E. & Finney, B. J. (2007). Importance of Distinctive Marketing Competencies,
Journal of Business and Entrepreneurship, 9(1), 59-70.

Mintzberg, H. & Quinn, J. B. (1991). The strategy process. 2nd ed. Englewood Cliffs: Prentice-
Hall.

Mital, A.,& Pearce, John & Robinson, R. (2017). strategic management.

Mohammed, U. G. (2020). Do Corporate Governance Components Determine the Performance
of Listed Financial Firms in Nigeria? International Journal, 4(1).

Montanari, J. R., Morgon, C. P. & Bracker. J. (2010). Strategic management: A choice
approach. Orlando, fl: Dryden.

Morgan, N. A., Kaleka, A. & Katsikeas, C. S. (2004). Antecedents of export venture
performance: A theoretical model and empirical assessment. Journal of Marketing,
68(1), 90-108.

Muathe, S.M.A. (2010). The Determinants of Adoption of Information and Communication
Technology by Small and Medium Enterprises within the Health Sector in Nairobi,
Kenya. Unpublished PhD Thesis, Kenyatta University

Murgor, P. K. (2014). External enviromment, firm capabilities, strategic responses and
performance of large-scale manufacturing firms in Kenya. University of Nairobi,
Unpublished Ph.D. Thesis

Mwiti, M. (2016). Effect of leadership competencies on the performance of state corporations
in Kenya. Jomo Kenyatta University

326 |Page



International Academic Journal of Human Resource and Business Administration | Volume 5, Issue 1, pp. 312-327

Ogunmokun, Gabriel and Hopper, Tiana and McClymont, Hoda (2005) Strategy
implementation and organizational performance: a study of private hospitals. In:
Australasian Business and Behavioural Sciences Association Conference (ABBSA
2005), 5-7 Aug 2005, Cairns, Australia.

Ogula, P. A. (2005). Research methods. Nairobi: Catholic University of Eastern Africa
Publications

Ombogo, P., (2009). Status of water sector reforms in Kenya: Challenges and lessons. In:
Proceedings of World Water Week, Stockholm.

Onjala, J., & Ndiritu, S.,& Stage, J., (2014). Risk perception, choice of drinking water and
water treatment: Evidence from Kenyan towns. Journal of Water, Sanitation and
Hygiene for Development. 4. 268. 10.2166/washdev.2014.131.

Raduan, C., & Abdullah, H., (2009). Management, Strategic Management Theories and the
Linkage with Organizational Competitive Advantage from the Resource-Based View.
European Journal of Social Sciences, 11.

Slater, S.F., Hult, G.T., & Olson, E.M. (2010). Factors influencing the relative importance of
marketing  strategy  creativity and marketing strategy  implementation
effectiveness. Industrial Marketing Management, 39, 551-559.

Wambulwa P., (2008). Status of reforms in water and sanitation sector in Kenya: Water and
sanitation program-Africa.

Wawira, P.L. (2016). Marketing Strategies and Performance of Large Hotels in Nairobi
County.

White, M. D., & Marsh, E. E. (2006). Content analysis: A flexible methodology. Library
Trends, 55(1), 22-45.

Zaim. H., Yasar, M., & Unal, O. (2013). Analyzing the effects of individual competencies on
performance: a field study in services industries in Turkey. Journal of Global Strategy.

327|Page



